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Q2QConnect Manual VARC Solutions

Welcome

Thanks for your purchase of Q2QConnect by VARC Solutions. Q2QConnect is the only tool of its
kind to quickly connect Quickbase to QuickBooks Desktop (Pro, Premier, or Enterprise
Solutions).

In this manual, we’ll walk you through installation, connecting, and configuring Q2QConnect to
sync the available lists and transactions you want. Also included are FAQs, Tips, and Best
Practices to help you set up your Quickbase application like a pro!

We also acknowledge that some folks might feel more comfortable having our developers do
the work for you, which we are happy and standing by to do. If you’d prefer us to get things set
up and working for you, please call our sales team at 281-412-6914 and we’ll get a developer
assigned to do the work.

Overview
Q2QConnect helps you sync the following transactions between Quickbase and QuickBooks:
e Estimates
e Sales Orders
e Invoices and Invoice Paid Status
e Credit Memos
e Payments
e Purchase Orders
e |tem Receipts
e Bills, Bill Paid Status, and Bill Credits
e Credit Card Charges and Credit Card Credits
e Timesheets
Transactions are synced FROM Quickbase TO QuickBooks, and relevant information is
reported back to Quickbase to keep things organized. Fields that are written back to
Quickbase are indicated in Red on the transaction mapping screens. See Mapping section of
this manual for more information.

Q2QConnect helps you sync the following lists between Quickbase and QuickBooks:
e (Customers
e Vendors
e Items
e Employees
Customer and Vendor lists are synced FROM Quickbase TO QuickBooks. For Items and
Employees, you can choose which direction the sync will flow.

PRO TIP: For accounting purposes, we recommend syncing Iltems and Employees FROM
QuickBooks TO Quickbase.

Page 1 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Installation

Let’s get Q2QConnect installed! To ensure things run smoothly, please complete the installation
steps in the following order. You will need to be logged into a computer with Administrator rights.
Then, follow the installation steps below:

Preparing for Install
In order for Q2QConnect to establish a connection with your Quickbase app, you'll need to
create an application token. Don’t let that scare you, we’ll walk you through the process.

Create Quickbase Application Token
1. Sign in to your Quickbase application as a user with admin privileges.
2. Click the Home button.
3. Click the Settings gear icon.

N < a8 8 i

Home Users Clients Vendors Employees

E Larry's Landscaping - C-Level Dashboard

4. Click App properties.

5. Click the Manage Application Token link below Advanced settings: security options.
v Advanced settings

Sandbox Enable change management through a dedicated sandbox
Schema changes must be made using a sandbox

Options Hide the new/updated icons for all users

Limit the user picker's "Find more people"” to finding users in the company who are not in the app.
Normally, this command finds users in the app, company or account/realm

Default View: | Auto 4 | (does not apply to admin users)

Security options Allow users who are not administrators to copy (normally unchecked)
Allow users who are not administrators to export data
Hide from public application searches (normally unchecked)
@ Require Agalication Tokone (ooco hecked) (what does this mean?)
Go to thé age to assign a token to this application (only required for API calls).

6. Click Create New Application Token.

7. Enter Q2QConnect in the Description field.
8. Click the checkmark next to OK to Copy.

9. Click OK.

Create New Application Token X

Description:  [Q2QConnect |

OK to Copy:

‘OK to Copy’ must be checked for token to copy to/from a sandbox

10. You’ll copy and paste the Application Token into Q2QConnect later in the installation process.
11. If you need to get back to the Manage Application Tokens page, repeat the steps above.

Page 2 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Download the QuickBooks Desktop SDK and Q2QConnect Installation Files
1. VARC Solutions emailed you a link to the QuickBooks Desktop SDK (otherwise known as
“QBFC13”) and the most recent version of Q2QConnect.
2. Click on the link in your email to access our ShareFile repository. Or visit
https://tinyurl.com/q2qconnect-current
Click Select All.
4. Click Download.

w

™  Q2QConnect Public Installer-Current Release

S&‘»;-:: Al Sort By Name
QBFC 13 Install Q2QcConnectv3.23.zip

o tems Selected Download\h

5. Click to open the Files.zip file in your downloads folder. (Depending on your operating
system, you may need to double-click on Files.zip to open the downloaded zip file.) You
should now see a QBFC 13 Install File and a Q2QConnect zip file.

“ Home Share View Extract
« v 1| L » ThisPC » Downloads » Files.zip
¢ Favorites Name Type Compressed size
Bl Desktop QBFC 13 Install
& Downloads 1, Q2QConnectV3.23.zip
& OneDrive
=, Recent places

6. Select and drag both files to your desktop for easy access.

Page 3 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Install the QuickBooks Desktop SDK (QBFC 13)
1. Double-click on the QBFC 13 Install file.
2. Double-click on the qbsdk130.exe file.
3. Click Yes several times (as many times as necessary) until the QuickBooks SDK13.0 —
InstallShield Wizard appears.

:}_ﬂ QuickBooks SDK 13.0 - InstaliShield Wizard X

4. Click Next several times (as many times as necessary) until the installation copies the
files and finishes installation.

5. Click Finish.

6. You can safely close any Getting started window that opens after installation.

Page 4 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Q2QConnect Installation

At this point, you are ready to install Q2QConnect with the previously downloaded Q2QConnect
installation zip file. The Q2QConnect installation file should be on your Desktop.

Multi-User Installs (V 3.25 and newer)
For multi-user installs of Q2QConnect, you’ll complete the installation and licensing steps on
each computer. We'll alert you to specific multi-user steps to complete as you go.

Install Q2QConnect
1. Double-click on the Q2QConnect installation zip file on your desktop. Another window
will open.
2. Double-click on the Q2QConnect installation file in the window that opens.
3. Double-click on the setup.exe file.

Name

#&g CommonAppData
#& VARC Solutions

] setup.exe

= :’I&;:‘;.Inlk
% | Setup.ini
E’CZCCcnnect,m:l

Click Yes until the Q2QConnect — InstallShield Wizard appears.
Click Next.

Click Install.

Click Yes (if prompted).

Click Finish.

The installer will add a Q2QConnect program icon on your desktop.

Lo N U s

Recycle Bin

bl
£
[ L
Q2QConnect

10. At this point, you can safely delete the downloaded zip and install files.

Page 5 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Configuring Q2QConnect

Nicely done! Now that Q2QConnect is installed, it’s time to get the application configured and
activate your Q2QConnect license.

Open QuickBooks
1. Open QuickBooks as normal and open your desired QuickBooks company file.
2. Login as an Admin user.
3. From the File menu, select Switch to Multi-user Mode.
Launch Q2QConnect and Request License
1. Switch to your desktop and double-click on the Q2QConnect program icon.

2. Enter your name, company name, and email address in the Q2QConnect License Status
window.

3. Click Request License. This sends an email to VARC Solutions to grant your license. This can
take up to 1 business day. To expedite, call VARC Solutions at 281-412-6914.

#)| License Status - X

OQ20C#%:NNECT

License Status None

Your Name |Brad White
Company Name |Acme Test Co

Email Address |brad+test@varcsolutions.com

I Request License ]
L3

License Code

License will be installed for user name: Brad White

4. Your license status should now show as Pending.
5. Once your license has been granted, you will receive an email confirmation.
6. After receiving email confirmation, click the Refresh button on the License Status window.

#)| License Status - X

O2QC#%£:NNECT

ense Status Pending

L5

Your Name |Brad White
Company Name |Acme Test Co

Email Address |brad+test@varcsolutions.com

Request License

License Code

License will be installed for user name: Brad White

Page 6 © Copyright 2020 VARC Solutions. All Rights Reserved.
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7. Your License Status should change to Granted, and your License Code should
automatically populate.

[#) License Status - X

Q20C%:NNECT

Your Name |Brad White
Company Name [Acme Test Co
Email Address l'brad-test @varcsolutions.com

Configure License

License will be installed for user name: Brad White

8. Click Configure License.

Establish Q2QConnect Connection Settings
You are almost home! Now that Q2QConnect is installed and your license has been granted, it’s
time to establish your connection settings. This is where you’ll get Quickbase and QuickBooks

talking to one another!

[®)] Connection Settings - X

@® Sngleuser (O Mutiuser  Config File Path C.\VARC Sokutions\Q2QConnect \Q2Qsettings co

Q) Reaim |varcsolutions.quickbase com {

Email Address or Screen Name \'brad@vacsoumscan
QUICK gro—

BASE Password [ ......... }
Connect to Quick Base
Cevad =
Select Your Quick Base
(or Enter tt below)

Quick Base Application Name |Lamy's Landscaping |
Database ID [bmgék 2bmy J Test Connection

Application Token T -- - .

QUICKBOOKS | buiich ekl coss you compay M. wud fogh as Adatn
3

the Connect to..." button below
When the ‘Quick Books - Access’ window opens

onnection T a. select Yes, always; allow access even f Quick Books is not running’
e b b. next to the ‘Login as:’ prompt, select "Admin’
Local v c. click Continue..."
4. In the Confirm to Proceed’ window, click Yes'
Open Mode 5. In the "Access Confirmation’ window, click ‘Done’
MutiUser v | Connect to cumently open Quick Books company file 1

QuickBooks Company Fie Path [C:\Users \Public\Documents \Intut\Quick Books\Sample Company ] | ..
QuickBooks Company Name  Rock Castle Construction Test Connection

License Granted To: Acme Test Co

Install License k_]

Page 7 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Configuration: Single-user vs Multi-user
1. Single-user Configurations:
a. Select Single-user. Continue to Configuration: Quickbase Section below.

2. Multi-user Configurations (V 3.25 and newer):
a. Forthe FIRST user being configured:

Page 8

Select Single-user. You will change the setting to Multi-user later. Continue to
Configuration: Quickbase Section below.

b. For subsequent users:

Select Multi-user.
Click the [ button to browse to the shared network folder where configuration
settings are stored.

Click OK.

Click Yes when prompted to copy the configuration settings. The rest of the
connection settings should be populated for you.

Q2QConnect |L|

Do you want to load the settings from the existing Q20Connect settings file
located in 'Q:\CQ20 Data Files\0D Q20 Config File'?
This file was last modified 4/23/2020 2:31:11 PM

| Yes | | Neo |

Click Test Connection on both the Quickbase and QuickBooks sections.

Click Install License.

Accept the License Agreement and click OK.

Click OK.

Exit Q2QConnect.

At this point, you will skip the remaining configuration steps and proceed to the
instructions for Connecting and table/field Mapping if that hasn’t already been
completed.

© Copyright 2020 VARC Solutions. All Rights Reserved.
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Configuration: Quickbase Section

This needs to be completed by a Quickbase Admin user with full access to all tables within
your application. For example, they need to be able to add and modify fields.

1. Enter your Quickbase Realm. For example, when you login to your Quickbase
application, the Realm will be something like the bolded text here:
https://varcsolutions.quickbase.com/db/bmg6k2bmy

2. Enter your Quickbase login Email Address or Screen Name and Password. This can be
changed later as needed.

3. Click Connect to Quickbase and select from the list of available applications.
- X

#)| Connection Settings

@® Sngleuser (O Mutiuser  Config File Path
Q) Realm |varcsolutions quickbase com
’ Email Address or Screen Name |brad@varcsolutions.com
QUICK
3 ASE

E

Password

Connect and
Select Your Quick Base

(or Enter it below

Quick Base Application Name |Lany’s Landscaping
Database ID |bmg6k2bmy Test Connection

Application Token

4. Next, copy and paste your Application Token from Quickbase. The application token
should have been created earlier in the Preparing for Install steps.
5. Click Test Connection.

QuickBase Connection X

Test connection successful.

Note: Q2QConnect is currently not compatible with Quickbase 2 Step Authentication. If
necessary, disable 2 Step Authentication in your realm/policy or account settings. Learn how
to enable/disable here: https://help.quickbase.com/user-assistance/two_step _auth.htm/

Page 9 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Configuration: QuickBooks Section

You should already be logged into your desired QuickBooks company file as an Admin user, in
Multi-user Mode.

1. Click Connect to currently open QuickBooks company file. QuickBooks should open a

QuickBooks — Application Certificate window.

a. If this window is accidentally closed, you can find it again by switching to QuickBooks
in Single-user Mode, and selecting Edit > Preferences from the menu. Click
Integrated Applications. Click the Company Preferences tab. Select Q2QConnect
and click Properties or Reauthorize.

2. Click Yes, always; allow access even if QuickBooks is not running.

Yes, whenever this QuickBooks company file is open will also work if you prefer.

3. Click Allow this application... to provide sufficient rights for Q2QConnect to sync data
with QuickBooks.

An application is requesting access to the following QuickBooks company file

Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface (where applicable)

THE APPLICATION CALLS ITSELF
Q2QConnect

\ |
/3

CERTIFICATE INFORMATION
Description.  Connecting YOUR QuickBase and QuickBooks
Developer VARC Solutions LLC
Developer identity has been verified by
Symantec Class 3 SHA256 Code Signing CA

@

QUICKBOOKS SOLUTIONS MARKETPLACE

eam at 104 at that integrate wtr

Do you want to allow this apphcation to read and modify this company file?
D No
D Yes, prompt each ime

O Yes.whenever this QuickBooks company file is open
® Yes, aways, allow access even if QuickBooks IS not running

@ Allow this apphcation to access personal data such as Social Security Numbers and customer
credit card information r

Continue... k Cancel Help

4. Click Continue.
5. Click Done (if prompted) in the Access Confirmation window.
6. Click OK.

Q2QConnect X

QuickBooks connection successful.

Page 10 © Copyright 2020 VARC Solutions. All Rights Reserved.
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7. Click Install License.

VARC Solutions

[ Connection Settings - X
@® Singleuser (O Mutiuser  Config File Path  C:\VARC Sokutions\Q2QConnect \Q2Qsettings co
Q) Reaim [vmomonsquckbasem ]
T C.K Email Address or Screen Name | brad @varcsolutions.com ]
BASE Paasodd [ ......... ]
Connect to Quick Base
e =
Select Your Quick Base
(or Enter t below)
v
QuickBase Application Name ‘ley‘sLmdscapng
Database 1D [7 2bmy Test Connection
Application Token P—— ]
H 1. Launch Quick Books, open your company file, and login as Admin
QuickBOOKS ;G e “ntimbsion
3. When the Quick Books - Access’ window opens:
Connection a. select Yes, always; allow access even f Quick Books is not running’
Type b. next to the "Login as:’ prompt, select "Admin’
Local v c. click Continue..."
4. In the Confirm to Proceed’ window, click Yes'
Open Mode 5. In the "Access Confimation” window, click ‘Done’
MutiUser v | Connect to cumently open Quick Books company file 1
QuickBooks Company Fie Path [C:\Users\Public\Documents \Intut\Quick Books\Sample Company | | ..
Quick Books Company Name Rock Castle Construction Test Connection
License Granted To: Acme Test Co
[ nstal License k—]

8. Review the Q2QConnect License Agreement, and select | accept the terms of the

license agreement.

License Agreement

X

Software License

secrets, and Customer may not reverse engineer,
[otherwise reduce the Software to humanp

(@ | accept the temms of the license agreement.

VARC Solutions hereby grants Customer a nonexclusive license to use one copy of
the software isted in Schedule 'A’ hereto the ‘Software’) for use on a single computer
for the sole purpose of transfemming data from a single Quick Base application to a
Isingle Quick Books company file. Customer may make one backup copy of the
Software for their own use. Making addttional copies is prohibted. Giving copies to
electronic

laccompanying :
fis protected by copyright law, and title to the Software shall at all times remain
lexclusively with VARC Solutions. The Software also contains VARC Solutions trade

decompile, . or
ble lpth Cusome(maynotmody v

(O 1do not accept the tems of the license agreement

~

cancel | [0k ]

9. Click OK

10. Finally, call VARC Solutions at 281-412-6914 to request activation prior to using the
application. Once VARC Solutions confirms your activation, you can launch Q2QConnect,
connect Quickbase and QuickBooks, and proceed with the mapping process.

Q2QConnect

for use.

activation prior to using the application.

The license was installed successfully, but is not yet activated

Please contact VARC Solutions at 281-412-6914 to request

X

Page 11
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Multi-User Configuration (V 3.25 and newer)
At this point, you have installed and licensed Q2QConnect for your first user, however the
configuration is set for Single-user. If you purchased a multi-user license, you need to enable
the multi-user configuration.
1. Create a shared network folder, with full read/write access, where the Q2QConnect
configuration files can be stored and accessed by your desired users.

a. Make a note of the full path to this shared folder. The file path specified for all
installations needs to match. Example, if your configuration file path is
M:\<foldername or path> on one computer, the same path must be used on other
computers. If you specify a UNC path such as \\servername\path on one computer,
that same path must be used on other computers.

2. Select Settings > Database Connections from the menu.
Select Multi-user.
4. Click the ] button to browse to the shared network folder created in Step 1 above.
(<) Connection Settings

Single-user Config File Path

w

5. Click OK.
6. Click Save Settings.
7. Click Close.

At this point, you can either repeat the installation and licensing steps for subsequent users or
continue with connecting and mapping tables and fields as instructed below.

When you install Q2QConnect for subsequent users, the configuration and mapping will be
shared across all licensed users.

Page 12 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Connecting Quickbase and QuickBooks

At this point, you have installed Q2QConnect and have an active license. Q2QConnect has
stored the Quickbase and QuickBooks information, along with your license so you won’t need
to enter them again.

When you are ready to use Q2QConnect, open the program using your Q2QConnect application
shortcut and click Connect.

1. Double-click the Q2QConnect application shortcut on your desktop.
2. Click Connect. This will initiate a connection to Quickbase and QuickBooks.

‘ (¢}

7 & =] & © © 2 (2] & =] = 1] 9] a8

2 ] ] & 7 ] =
Customers  Vendors Items  Employees = Estimates Invoices i i Credit Payments Receipts. Bills Bill Paid Status  Bill Credits ~ Credit Card Charges ~ Credit Card Credits = Timesheets ~Send Selected

0 oo I | | EREENCR [ Selet Al | Unssect Al

NOTE: When Quickbase and QuickBooks are connected, the Base and Books indicators on the
bottom of the screen will show the connections in green.

File Settings Help

B T & = & © © =) [ & =] 3

o «2 & @ K] ] 9] 7]
Connect  Customers = Vendors Items  Employees  Estimates Invoices i i Credit Payments. Receipts. Bills Bill Paid Status  Bill Credits ~ Credit Card Charges  Credit Card Credits = Timesheets Send Selected

View | v Customer Search From |5 42020 B~ ||To [511/2020 @~ | Select All | Unselect All

PRO TIP: If you right-click on the bottom row of Q2QConnect that shows Base and Books, you
can individually connect or disconnect Quickbase or QuickBooks as needed.

File Settings Help

] ] & 7 & ] & © © a 7]

& ° (2] % & B8 - 1] (9 i
Connect | Customers ~ Vendors | tems | Employees | Estimates Invoices ice Pai [€ Payments Receipts  Bills | Bl Paid Status | Bill Credits | Credit Card Charges | Credit Card Credits | Timesheets | Send Selected

View | | Customer Search From [5 42020 @~]|To [511/2020 @~ Select All | Unselect All

[l Base: Q20- Testing App 2020 | Books: Lary's Landscaping Garden Supply |

Page 13 © Copyright 2020 VARC Solutions. All Rights Reserved.
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Mapping

Mapping is the process of defining which QuickBooks fields correlate to matching tables and
fields in Quickbase. Without mapping, Q2QConnect won’t know where to get or send the
information.

As an example, on the QuickBooks Customer:Job list, there are Company Name, Phone
Number, Email Address, and Bill To/Ship To Address fields. Which Quickbase table stores
customers? And which fields in that table should be linked to name, phone, email, and address
fields in QuickBooks? Welcome to mapping!

The following diagram shows mapping of the Client Name in Quickbase to the Customer Name
in QuickBooks.

Quick Base: Clients Table

% Exit Settings

Table Structure Ti Advanced Options

customer Show | All Fields v

QuickBooks
o Lanry's Landscaping & Garden Supply - Intuit QuickBooks Enterprise Solutions: Accountant 20.0(multi-userfAdmin)
File Edit View Lists Favorites Accountant Company Customers Vendors Employees |nventory Banking Reports Window Help

Structure

| Fielas |

o

X Delete

Table-to-table relationships @ Field Label A 3 B a F Y K F Z h E7
Advanced settings J Q2Q- Customer Nam Home  MyComgany, Calendar | Snapshots Customers Vendors Employees BankFeeds Docs Reportt D
2 -~ Edit Customer x
QZQCOI’meCt How do | adjust the current balance? currency US Dollar -8
ist Fi =
. bﬁ ‘eld M c  Abercrombie, Kristy
Customer | Vendor | kem | Employee, Kristy Abercrombie
Drection of data transfer. se —> QuickBooks
Pick Number of Levels [2 [V Show detais MainPhone ~ |(415)555-6579 Main Email  ~
QuickBase Table ’ WorkPhone CC Email -
Cients f A [v]Level 1 Mobile - Website  ~
L : ‘v ] Leni2 Fax hd Other 1 v
ADDRESS DETAILS
* Ared label indicates the data is VOICEBILL TO =
updated from Books to Base
Abercrombie, Kristy 0 +
Abercrombie, Kristy
Kristy Abercrombie Copy >>
Bayshore, CA94326
v | Customer Name: 1
S Compary Name
v | Customer Type "
v | Address Line1

Q2QConnect makes it easy to map the available lists and transactions you plan to sync. And this
mapping process only needs to be completed one time. However, if you make changes to your
Quickbase application, or start using additional fields later, you can update your field mappings
at any time.

e First, we'll show you how to map your lists

e Then, we'll show you how to map transactions

e Lastly, we’ll help you avoid some of the more common mapping mistakes and share
some mapping best-practices.

Refer to the individual list or transaction to see a complete list of fields you can map in
Q2QConnect.
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General Mapping Instructions
1. Click Settings > Maps — Lists or Maps — Transactions from the menu.

Settings | Help
' Database Connections
Choose Lists/Transactions

Maps - Lists N
Maps - Transactions
Filters - Lists

Filters - Transactions

2. Each tab represents a list or transaction. Select the appropriate list or transaction tab to map.
3. Click the Quickbase Table drop-down list and select the appropriate table that
corresponds to the list/level in QuickBooks.

Customer | Vendor | kem _ | Employee |

Direction of data transfer: QuickBase —> QuickBooks
Pick Number of Levels (2 v| [V Show detais

4, Cﬁck Save Tables / Reset Field Names.

Pro Tip: When mapping lists and transactions, click the Show details box. Later, when
transferring data between Quickbase and QuickBooks, Q2QConnect will show the
information being exchanged in detail.

Customer | Vendor | kem _ | Employee |

[ Save Tables / Reset Field Names | ~ Ared label indicates the data s

updated from Books to Base
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5. For each field you want to map between Quickbase and QuickBooks, click the Quickbase
Field drop-down list and select a matching field. Pro Tip: We suggest creating Q2Q

formula fields to easily change data without having to remap fields later.

Customer | Vendor | kem

Direction of data transfer.

List Field Mapping

[ Employee

QuickBase —> QuickBooks

x]

Pick Number of Levels [2 | (V] Show details
QuickBase Table
Clients v|Level 1
Projects v |Level 2
I Reset A * Ared label indicates the data is
|__Save Tables / Field ‘ updated from Books to Base
Cients | Projects | [ |
Quick Base Field QuickBooks Field e
Q2Q Customer Name Customer Name
Q2Q Customer Name Company Name o
Q2Q Customer Type u

Q2Q First Name
Q2Q Is Active
A b T

State/Province

Zip/Postal Code
Country/Region

Somi AL

v

e |[ savesCose

6. Click Apply Changes or Save & Close.

Pro Tip: It's not necessary to map every field between Quickbase and QuickBooks. However,
there are some REQUIRED fields. See the particular list or transaction page in this manual
for a list of required fields.

Mapping Lists

Let’s get your lists mapped! Follow the general mapping instructions on Page 15. Then, refer to
this section for specifics about each list.

List Field Mapping

Customer Vendor[lem |Emplcyee

.

In this section, we’ll cover mapping the following lists:

e Customers
e Vendors

o [tems

e Employees

Remember: To start mapping lists, open Q2QConnect, click Connect, then click Settings > Maps
— Lists from the menu. Fields shown in Red font are written back to Quickbase. Refer to the

individual list to see a complete list of fields you can map in Q2QConnect.

Page 16
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Customers
For Customers, you need to specify the number of levels that you have in QuickBooks;
Customers, Jobs, Sub-Jobs, etc.

You can map up to 5 customer levels, however we recommend keeping it simple and mapping
only up to 2 customer levels. For example, if you have customers AND jobs in QuickBooks,
select 2 Levels.

Customer  (Level1) Example: Acme Co

Job (Level 2)  Example: Acme Co: Acme Telephone

Next, for each table/level, map specific fields between Quickbase to QuickBooks.

QuickBooks Required Fields:
e Customer Name
Fields That Are Written Back to
Quickbase:
e Open Balance
[ Save Tobles / Reset Field Names | - Ared bel indcates the data s
Gents |Pojects | | [ ]

QuickBase Field QuickBooks Field

Q2Q Customer Name v | Customer Name

Q2Q Customer Name v | Company Name

Q2Q Customer Type v | Customer Type

Q2Q Address Line 1 v | Address Line1

Q2Q Address Line 2 v | Address Line2

Q2Q Address Line 3 v | Address Line3

Q2Q Address Line 4 v | Address Lined

Q20 Cty v|cey

Q2Q State v | State/Province

Q2Q Zp v | Zip/Postal Code

v | Country/Region

Q2Q First Name v | First Name

Q2Q Last Name v | Last Name

Q2Q Job Title v | Job Title

Q2Q Phone v | Phone

Q2Q Fax v |Fax

Q2Q Email v | Email

Q2Q Curency v | Curency

Q2Q Account Number v | Account Number

Q2Q Terms v | Tems

Q2Q Tax Code v | Tax Code

Q2Q Tax kem v | Tax tem

Q2Q Resale # v | Resale No

Q2Q Sales Rep Intials v | SalesRep Inttials

Q2Q OK To Send v |OkToSend

Account Balance v | Open Balance

Q2Q Is Active v | IsActive

| cancel || AcpyChanges || SavesCiose |
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Customer Mappable Fields (Level 1)
The following highlighted QuickBooks fields are mappable to Quickbase:

Address Info Tab

VARC Solutions

= Edit Customer
cusTouER Nave Abercrombie LLC
CURRENT BALANCE 4,649.85 How do | adjust the current balance?
B coupany wave | Abercrombie LLC
Payment Settings ULL NAME Kelly M1 Clark
Sales Tax Seftings —
Main Phone ~ (281)412-6914 Main Email  ~
Additional Info
Work Phone ~ CC Email v
Job Info Mobile v Website v
Fax v Other 1 v

ADDRESS DETAILS

INVOICE/BILL TO

Abercrombie LLC

| Customer is inactive

Abercrombie, Kristie P, 906 Anna
Friendswood, TX 77546

Copy >>

Fitch@abercrombie.com

0

Cancel Help

Payment Settings Tab

sToueR Nave Abercrombie LLC

ALANCE 4 649.85

Address Info

ACCOUNT NO.

Payment Settings
PAYMENT TERMS

Sales Tax Settings

REFERRED
DELIVERY METHOD

Edit Customer

How do | adjust the current balance?

1167119

None

Sales Tax Settings Tab

=2 Edit Customer

cusToueR Nave Abercrombie LLC

CURRENT BALANCE 4,649.85

Address Info

TAX CODE

Payment Settings

TAX ITEM

Sales Tax Settings
RESALE NO

Additional Info

How do | adjust the current balance?

Tax

- @

Qut of State

Page 18

Additional Info Tab
oueER Nave Abercrombie LLC
NT BALANCE 4,649.85

How do | adjust the current balar]

Address Info

CUSTOMER TYPE
Payment Settings

REP

Sales Tax Settings

Additional Info
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Job Mappable Fields (Level 2-5)
In addition to the standard customer mappable fields, he following highlighted QuickBooks Job
fields are mappable to Quickbase:

QuickBooks Required Fields:

J08 Naue | Job 1 CUSTOMER e Job Name
s OF 04/22/2020 8 How do | determine the opening balance?
Address Info - Fields That Are Written Back to
Payment Settings o . ) Quickbase:

Additional Info e Open Balance

1atus  None ™t

Job Info

Pro Tip: If IsActive is mapped on the Customer level, it must be mapped at each lower level.
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For Vendors, there is only 1 table level to map. In the example below, we are mapping the
Vendors table in Quickbase to the Vendors list in QuickBooks.

QuickBooks Required Fields:
e Vendor Name

Fields That Are Written Back to

Quickbase:

e Open Balance

[ Customer | Vendor [kem | Employee |

Direction of data transfer: QuickBase —> QuickBooks

QuickBase Table |Vendors v|  [¥ Show detais

QuickBase Field QuickBooks Field

Q2Q Vendor Name v | Vendor Name

Q2Q Company Name v | Company Name

Q2Q Vendor Type v | Vendor Type

Q2Q Address Line 1 v | Address Line1

Q2Q Address Line 2 v | Address Line2

Q2Q Address Line 3 v | Address Line3

Q2Q Address Line 4 v | Address Line4

Q2Q Cty v |Gty

Q2Q State v | State/Province

Q2Q Zip/Postal Code v | Zip/Postal Code
v | Country/Region

Q2Q First Name v | First Name

Q2Q Last Name v | Last Name

Q2Q Phone v | Phone

Q2Q Fax v | Fax

Q2Q Email Email

Q2Q Currency Cumency

Q2Q Account Number v | Account Number

Q2Q Tems v | Tems

Q2Q Print On Check As v | Print On Check As

Q2Q Tax ID v|TaxID

Q2Q Bigble for 1099 v | Eligible For 1099

Q2Q OK To Send v |OkToSend

Open Balance v | Open Balance

Q2Q Is Active v | IsActive

| cancel || AcpyChanges || SavedCose |

Page 20
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Vendor Mappable Fields

The following highlighted QuickBooks fields are mappable to Quickbase:

Address Info Tab

VARC Solutions

Q) Edit Vendor —ad = i
VENDOR Nave AutoWorks United
CURRENT BALANCE 1,100.00 How do | adjust the current balance?
Agdress lio comPany Nave  AutoWorks United
Payment Settings FULL NAME Jim Blanchard
Tax Settings i
MainPhone ~  (415)555-8965 Main Email ~ Jim1@autoworksunited.com
Account Seftings
Work Phone ~ CC Email v
Additional Info Mobile v Website v
Fax v (415)555-8966 Other 1 v
ADDRESS DETAILS
BILLED FROM PPED FR
AutoWorks United
270 Old Bayshore Rd ¢ 4
Bayshore, CA94326 Copy >>
USA
Vendor is inactive “ Cancel Help
Payment Settings Tab
B Edit Vendor
VENDOR Nave AutoWorks United
RRENT BALANCE 1,100.00 How do | adjust the current balance?

Address Info

INT NO

Payment Settings

Tax Settings

Account Settings

PAYMENT TERMS  Net 30 >

DE-0918

Tax Settings Tab

VENDOR nave AutoWorks United
NT BALANCE 1,100.00
Address Info

TAX INFORMATION

Payment Settings
VENDOR TAX ID

Tax Settings

Account Settings

How do | adjust the current

Vendor eligible for 1099

Page 21

Additional Info Tab

=2 Edit Vendor

sve AutoWorks United

Address Info

Payment Settings

Tax Seftings

Account Settings

Additional Info

VENDOR TYPE

How do | adjust the current balg
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ltems
For Items, you need to specify the number of levels that you have in QuickBooks; Items, Sub-
Items, etc.

You can map up to 5 item levels, however we recommend keeping it simple and mapping only
up to 2 item levels. For example, if you have Item and Sub-Items in QuickBooks, select 2 Levels.

ltem (Level 1)  Example: Trees

Sub-Item (Level 2)  Example: Trees: Fruit

Q2QConnect also allows you to choose which direction data will transfer for Items; Quickbase
to QuickBooks or QuickBooks to Quickbase.

We recommend transferring data from QuickBooks to Quickbase for items to preserve the Item
account mapping correctly in QuickBooks.

In the example below, we are mapping the QB Items (child) table in Quickbase to the Items list
in QuickBooks.

List eld Mapping L] QuickBooks Required Fields:

[ Customer [ Vendor | tem | Employee | e |tem Name

s * em Type

Sales A urchase
Sales ON
Mapped (below

Fields That Are Written Back to
Pick Number of Levels |2 v [V Show detais QUiCkbase:

e (Qtyon Hand

QuickBase Table
QB kems v|Level 1

ems v v

Note: In our Best Practices section of this
n manual, we suggest creating Q2Q Formula
A red label indicates the data i ’
| Save Tables / Reset Field Names upd’edfmm::ohu“

QB&MM[ " Fields, and mapping Ii.sts t9 those fields. .
However, when the direction of transfer is

QuickBase Field QuickBooks Field . .
Rem Name <[ tem Name set from QuickBooks to Quickbase, you
tem Type v | kem Type need to map to writeable, non-formula
i b Lt fields, as shown to the left.
Load Reimbursable v | Reimbursable
Sales Description v | Sales Description
Sales Price v | Sales Price
Purchase Description v | Purchase Description
Purchase Price v | Purchase Cost
Load Prefered Vendor v | Prefered Vendor
Asset Account v | Asset Account
Income Account v | Income Account
COGS Account v | COGS Account
OK To Send v |OkToSend
Qty On Hand v |Gty On Hand
Active Checkbox v | IsActive
[ Cancel | [ AopyChanges | [ SavedCuose
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Item Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Service Item Fields

) Edit Item ==

= [ x|
= Use for services you charge for or purchase, like

specialized labor, consulting hours, or professional

fees Cancel
Notes
Item Name/Number Subitem of
Design - Custom Fields

UNIT OF MEASURE Spelling

Enable... Edit Markup...

 This service is used in assemblies or is performed by a subcontractor or partner

PURCHASE INFORMATION SALES INFORMATION

Description on Purchase Transactions Description on Sales Transactions () item is inactive
Design Design

Cost 55.00 Sales Price ' 70.00 Markup 27.27%

ExpenseAccount | SubcontractorLabor  ~  TaxCode Non Margin 21.43%

Preferred Vendor  Construction and More

4

Income Account  Installation Services X

How can | setrates by customers or employees?

Inventory Part Fields
G Edit Item R = I

s [
Use for goods you purchase, track as inventory, and resell.

Inventory Part v
Cancel

New Note
Item Name/Number Subitem of Manufacturers Part Number

Sprkl pipes ' SPR-PP-09B

Custom Fields

UNIT OF MEASURE Spelling

Enable... Edit Markup...
PURCHA SE INFORMATION SALES INFORMATION

Description on Purchase Transactions R L LR

Plastic sprinkler piping #1098-20 Sprinkler pipes
Item is inactive
Cost 210 Sales Price | 275
- Markup 30.95%
Landed Cost n/a Tax Code Tax

Margin 23.64%
COGS Account Materials Costs >  IncomeAccount Parts Sales -

Preferred Vendor  House Supplies of Am...

4

Alternate Vendor Manage
INVENTORY INFORMATION
Reorder Point
AssetAccount (Min) Max On Hand é\:)esrtage OnPO. On Sales Order

InventoryAsset ~ 300 210 50 54
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Employees
Q2QConnect also allows you to choose which direction data will transfer for Employees;
Quickbase to QuickBooks or QuickBooks to Quickbase.

We recommend transferring data from QuickBooks to Quickbase for Employees to ensure
Earnings and other important employee details in QuickBooks are properly set up and
maintained.

In the example below, we are mapping the Employees table in Quickbase to the Employees list in
QuickBooks.

List Field Mapping =] QuickBooks Required Fields:
[ Customer | Vendor | tem | Enoyee | e Base to Books:
Drection of deta transfer: || QuickBase e At |least one of the name fields
QuickBase Table |Enployees RSO (First Name, Middle
e R . Name/Initial, or Last Name)
First Name v | First Name
Middie Intial v | Middle Name
Last Name v | Last Name If the QuickBooks Employee List
Print on Check As v | Print On Checks As . . ey
SSNM ~Tecn : includes Middle Initial data, then
Gender v | Gender you need to map the middle initial
DoB v | Date of Bith .
US Cttizen v | US Ctizen fleld'
Ethnicty v | Ethnicity
e ¥ j Fields That Are Written Back to
Disabity Desc v | Disabiity Desc .
19 on File v |1:90n Fie chkbase:
Work Auth BExp Date v | Work Auth Expire Date P (none)
US Veteran v | US Veteran
Migary Status v | Miltary Status =
Address: Sreet | v | Address Line Note: Payrates can’t be imported into
Address: Street 2 v | Address Line2 .
v ' QuickBooks. They must be manually
Address: State/Regon v | state updated in QuickBooks.
Address: Postal Code v|Zp
Phone v | Phone . . X
Emal v Emai In our Best Practices section of this
b ol o manual, we suggest creating Q2Q Formula
Primary Contact Phone v | Primary Contact Phone . . . .
Pemary Cortact Relation v | Pamasy Cortact Relaion Fields, and mapping lists to those fields.
Secondary Contact | Secondary Cortact Name However, when the direction of transfer is
Secondary Contact Phone v | Secondary Contact Phone . .
oo W e e set from QuickBooks to Quickbase, you
Account # v | Account Number need to map to writeable, non-formula
Hire Date v | Hire Date .
e . [ fields, as shown to the left.
Employment Type v | Employment Type
Full/Part Time v | Full/Part Time
Exempt v | Exempt
Key Employee v | Key Employee
Job Title v | Job Title
Supervisor v | Supervisor
Department v | Department
Job Description v | Job Description
Target Bonus v | Target Bonus
OK To Send v | OkToSend
Active v | IsActive
[ Concel || ppyChanges |[ SavesCose |
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Employee Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Personal Tab

VARC Solutions

B Edit Employee — =] 2
nForwaTion For Alexandra Hall
Personal e—
Alexandra M. Hall
Address & Contact "
' Alexandra Hall EHEADILIY
Additional Info e OisABKED, [No
DISABILITY DESCRIFTION
Payroll Info GenDER Female v
DATE OF BIRTH 1-9 FORM
Employment Info ONEOF BIRTH [OTI01992 u
ONFILE Yes
MARITAL STATUS  Single v
WORK AUTHORIZATION
Lol ]
zEN Yes - S
ETHNICITY | White e MILITARY
U.S VETERAN No
STATUS -
Employee is inactive “ Cancel Help
Address & Contact Tab
(G Edit Employee -0 %
For Alexandra Hall
Personal HOME ADDRESS
Address & Contact Appress 4775 W Panther Creek Dr
Apt 1019
Additional Info -
city  Spring
Payroll Info swre TX v zir |77381

Employment Info

MAIN PHONE | (415) 555-1234

Work Phone ~
Mobile v

Fax -

EMERGENCY CONTACT INFO

MAIN EMAIL

CC Email

Website

Other 1

alexandra@larrys.com

-

CONTACT NAME CONTACT PHONE RELATION
Craig Hall 281-555-1234 Father
Robin Hall 281-555-2345 Mother
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Additional Info Tab
= Edit Employee

nFoRMATION FoR Alexandra Hall

Personal

Address & Contact

Additional Info

Employment Info Tab

(G Edit Employee
nEorwaTion For Alexandra Hall
Personal S
Employment Leave of Abgence Termination
Address & Contact EMPLOYMENT DATES
Additional Info HIRE DATE  04/04/2020 @
Payroll Info PSP SE S _
A DATE ]
Employment Info
RELEASE DATE ™
LAST DATE ON PAYROLL
EMPLOYMENT DETAILS
EMPLOYMENT TYPE |Regular >
FULLPART TIME  Full-time -
EXEMFT  Non-Exempt v
KEY EMPLOYEE No v

JOB DETAILS

TITLE

SUPERVISOR

DEPARTMENT

DESCRIPTION

TARGET BONUS

VARC Solutions

Account Executive

Ron Smith

Sales

0.00
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Structuring Your Quickbase Application for Mapping Transactions
Mapping transactions requires at little more planning and likely some updates to your Quickbase
application.

Quickbase is a relational database, which means it can relate tables together for greater efficiency and
data integrity. In practice, this means you wouldn’t have one table in Quickbase called “Invoices” that
contains all the information you need to transfer to QuickBooks. If so, you would see incredible
amounts of redundancy in the data, and dramatically increase the likelihood of data inconsistencies.

Consider the following example, where you are mapping a 3 line invoice. To accomplish this using a
single Quickbase table, in addition to the line item details of what you sold, each line would also
contain the customer name, address, invoice #, invoice date, customer terms, etc.

Instead, you would have a parent table named something like “Invoices” and a child table named
something like “Invoice Items”. The “Invoices” parent table would store the information that applies
to each line item (aka. header information), such as customer name, address, invoice #, invoice date,
customer terms, etc. The “Invoice Items” child table would store the line item details, such as the item
name, description, quantity, and price.

You would create a relationship between the “Invoices” and “Invoice Items” tables so that each line
item detail is associated back to the same “Related Invoice”.

Which Table Do | Map?

So, let’s assume at this point you’ve set up a parent Invoices table and a child Invoice Items table in
Quickbase. Which table do you use for mapping in Q2QConnect? The answer: you map the child
Invoice Items table.

It’s beyond the scope of this manual, but you’ll need to edit your parent/child relationship to add
“Lookup Fields” to your child table to pull header fields from the parent table into the child table. So,
even though you are mapping the child table, the parent table header information will be included.

" @clnv01ces Settings + Relationships > Invoices s Invoice Items (Related Invoice)
x Exit Settings
@ Invoices = @Invoxceltems(Related Invoice)

Parent Table - Invoices Child Table - Invoice Items
Field Field Type ‘ Field Field Type
Record ID# Record ID# ‘ Rel. Invoi Numeric (reference)

Invoi m. Report Link Del 0 a Bateﬂookup) Del ;
Add Invoice Item URL (formula) Del Invoice # Numeric (reference proxy) § Del ‘
Total Invoice Amount Currency (summary)  Del Invoice - Clienf r i Text (lookup) Del ‘
# of Invoice Items Numeric (summary) Del Invoi lienf Postal Text (lookup) Del ‘
Invoice Item - Min RID# Numeric (summary) Del Invoi lient Region Text (lookup) Del ‘
Q2Q - QuickBooks Invoice # Numeric (summary) Del Invoi lienf 1 Text (lookup) Del

Invoice - Client - - 2 Text (lookup) Del
Invoice - Client Namx Text (lookup) Del :
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Mapping Transactions

Let’s get your transactions mapped! Follow the general transaction mapping instructions on
Page 15, and make sure you read the section on structuring your Quickbase application and
which table to map BEFORE proceeding.

Then, refer to this section for specifics about mapping each transaction.

= Transaction Field Mapping

Purchase Order | kem Receipt | Bil | Bt Credt | CC Chiarge | CC Credt | Timesheet
Numbeding | Estimate | Sales Order | Invoice | Credt Memo | Payment

In this section, we’ll cover mapping the following transactions:
e Customer Transactions:
e Estimate
e Sales Order
e Invoice and Invoice Paid Status
e Credit Memo
e Payment
e Vendor Transactions:
e Purchase Order
e Item Receipt
e Bill and Bill Paid Status

e Bill Credit
e CCCharge
e CCCredit

e Employee Transaction
e Timesheets

Remember: To start mapping transactions, open Q2QConnect, click Connect, then click Settings
> Maps — Transactions from the menu.

Refer to the individual transaction to see a complete list of fields you can map in Q2QConnect.
It’s also important to note here that Q2QConnect maps transactions only in one direction: from
Quickbase to QuickBooks. So, Quickbase will be the Master in terms of where transactions are
entered. And then those transactions will be transferred to QuickBooks using Q2QConnect.
Fields shown in Red font are written back to Quickbase.

PRO TIP: QuickBooks transactions sometimes have drop-down list fields, such as Customer
Message, Template, Terms, Rep, ship Via, etc. Q2QConnect allows you to map these fields to

Quickbase. However, the data coming in from Quickbase must match an available list option in
QuickBooks exactly. See page 64 for more information.
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In the example below, we have two tables in Quickbase; a parent table named Estimates and a
child table named Proposal Items. We’re mapping the Proposal Items table in Quickbase to

Estimates in QuickBooks.

Purchase Order | tem | Ba

| Bil Credt | CC Charge | CC Credt | Timesheet |
[SdlesOrder | invoice | Credt Memo | Payment |

Numbering | Estimate

Direction of data transfer: QuickBase —> QuickBooks
[V} Allow updates to QuickBooks estimates faster f unchecked)

QuckBase Tate 4 Show detas

QuickBooks Required Fields:
e Date
e Customer Name
e |tem Name

Fields That Are Written Back to
Quickbase:
e (Quote No

QuickBase Field QuickBooks Field
Q2Q Date v | Date
Q2Q QB Full Customer Name v | Customer Name
Q2Q Ref No v | Ref No (Line kem Grouping)
QuickBooks Quote # Quote No
Template
Q2Q Bill To Line 1 v | Billto Address Line1
Q2Q Bill To Line 2 v | Billto Address Line2
Q2Q Bill To Line 3 v | Bilto Address Line3
Q2Q Bill To Line 4 Billto Address Line4
Q2Q Bill To Cty v | Billo Cty
Q2Q Bill To State v | Billto State/Province
Q2Q Bill To Zp v | Bilto Zp/Postal Code
v | Billto Country/Region
Q2Q Ship To Line 1 v | Shipto Address Line1
Q2Q Ship To Line 2 v | Shipto Address Line2
Q2Q Ship To Line 3 v | Shipto Address Line3
Q2Q Ship To Line 4 v | Shipto Address Line4
Q2Q Ship To Cty v | Shipto City
Q2Q Ship To State v | Shipto State/Province
Q2Q Ship To Zp v | Shipto Zip/Postal Code
v | Shipto Country/Region
Q2Q FOB v |FOB
Q2Q Due Date v | DueDate
Q2Q Memo v | Memo
Q2Q CustomerMsg CustomerMsg
Q2Q Temms v | Terms
Q2Q Sales Rep Intials v | SalesRep Intials
Q2Q To Be Emailed v | ToBeEmailed
Q2Q tem LineNo v | kem LineNo
Q2Q QB ftem v | kem Name
Q2Q Description v | Description
Q2Q Ste v | Ste
Q2Q Qty v | Quantity
Q2Q Price v | Price
Q2Q Class v | Class
Q2Q OK To Send v | OkToSend
Cancel || ApplyChanges ||  SavedCiose
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The following highlighted QuickBooks fields are mappable to Quickbase:

VARC Solutions

= Create Estimates (Editing Transaction...) a0
Main Formatting  Send/Ship  Reporls  Search 2 A
Tl Y a a % CrealeaCooy ° g =)  Emailater ac«-eaielnvoioe @CreatePumhaseOvde« @
Find New Save Delete @BMemorize  MarkAs  Print  Email Attach K Create Sales Order
@ Inactive E Z File St
Project
Estimate i
123 Some Avenue
Happy Town, Texas 123
USA
Testing
P.O.NO TERMS DUE DATE REP FOB SPOUSE'S NAME BIRTHDAY WEB URL OTHER
I ~ 012212020 @ JOD ~ PP &Add |
ITEM i DESCRIPTION i SITE i QTY { COST | AMOUNT : MARKUP | CLASS § MP OTHER1 | OTHER2 i COLOR | MATERIAL | TOTAL | TAX
Deck Lumber iSolI [ 52> | 215| 2,601.50 0.00 Overhead 12 2,601... Tax A
Flowers - Perrenial Deck Lumber - posts 30 3.80 114.00 0.00 Overhead 10 114.00 Tax
and supports
Lighting Lighting 12 | 150.00| 1,800.00 0.00 | Overhead 75 1,800... Tax
Concrete Slab lRodts | 15 70.00 1,050.00 0.00 Overhead 13 1,050... Non
v
m sustotaL  USD 5,565.50
warxkup  USD 0.00
TAX |County,San.. ~ (6.5%) USD 293.51
CUSTOMER MESSAGE torae USD 5,859.01
Please review this quote, |
we look forward to working...
vEwo | Landscaping project cusTouER ~ savesClose [ Revert

PRO TIP: You don’t need to map the line Total or Extended price. QuickBooks automatically
calculates the total based on the Qty * Rate.
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Sales Orders

In the example below, we have two tables in Quickbase; a parent table named Sales Orders and a
child table named Invoice Items. We’re mapping the Invoice Items table in Quickbase to Sales Orders
in QuickBooks.

QuickBooks Required Fields:

Page 31

Purchase Order | kem Receipt | Bl | Bil Credit | CC Charge | CC Credt | Timesheet | e Date
Numbering | Estimate | SalesOrder |invoice | Credt Memo | Payment |
e Customer Name
Direction of data transfer: QuickBase —> QuickBooks
e |tem Name

[V Allow updates to QuickBooks sales orders faster if unchecked)
S, =] Ko Fields That Are Written Back to
e - e Quickbase:
Q2Q QB Full Customer Name v | Customer Name e S.0.No
Q2Q Ref v | Ref No (Line tem Grouping)
QuickBooks SO # v|s0.No
Q2Q Template (Sales Order) v | Template
Q2Q Bill to Address Line 1 v | Bilo Address Line1
Q2Q Bill to Address Line 2 v | Bilto Address Line2
Q2Q Bill to Address Line 3 v | Bilto Address Line3
Q2Q Bill to Address Line 4 v | Bilto Address Line4
Q2Q Billto Cty v | Bilto Cty
Q2Q Bill to State/Province v | Billto State/Province
Q2Q Bill to Zip/Postal Code v | Bilto Zip/Postal Code

v | Bilto Country/Region
Q2Q Ship to Address Line 1 v | Shipto Address Line1
Q2Q Ship to Address Line 2 v | Shipto Address Line2
Q2Q Ship to Address Line 3 v | Shipto Address Line3
Q2Q Ship to Address Line 4 v | Shipto Address Line4
Q2Q Ship to Cty v | Shipto City
Q2Q Ship to State/Province v | Shipto State/Province
Q2Q Ship to Zip/Postal Code v | Shipto Zip/Postal Code

v | Shipto Country/Region
Q2Q PO No v|[PO.No
Q2Q FOB v |FoB
Q2Q Due Date v | DueDate
Q2Q Ship Via v | shipVia
Q2Q Ship Date v | ShipDate
Q2Q Memo v | Memo
Q2Q CustomerMsg v | CustomerMsg
Q2Q Temms v | Tems
Q2Q Exchange Rate v | Exchange Rate
Q2Q Sales Rep Intials v | SalesRep Intials
Q2Q To Be Printed v | ToBePrinted
Q2Q To Be Emailed v | ToBeEmailed
Q2Q ttem LineNo v | kem LineNo
Q2Q tem Name v | kem Name
Q2Q Description v | Description
Q2Q Ste v | Ste
Q20 Gty v | Quantty
Q2Q Price v | Price
Q2Q Class v |Class
Q2Q OKto Send v |OkToSend

[ | [ #opyChanges || SevesClose
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Sales Order Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

= Create Sales Orders (Editing Transaction...) - O x

Main  Formatting  Reports  Search 2 oA
bl J ! 2@ e AR ° a = /| Print Later ‘ aCreale Invoice

Find New Save Delete §BMemorize Mark As Print  Email | | EmailLater  Aftach ﬂaeane Purchase Order

- Closed v ! File
S I O d INGE NAME / ADDRESS SHIP TO =
ales raer 02242020 B | |Weeks Health Care Weeks Health Care
D) 689 Paget Park 42 Rusk Park
| 81903 Atlanta, Georgia 30306 San Jose, California 951
P.O. NO. TERMS DUE DATE REP SHIP DATE SHIP VIA FOB
654 |Due onreceipt ~ 0212412020 B AB ~ 02242020 @ UPS ~ Prepaid

CLASS i ITEM : DESCRIPTION ! ORDERED i SITE ! RATE i AMOUNT | TAX INVOICED : CLSD

Design ILumber Con. 70 899 629.30 Tax 0 A
Design Patio Door  Fountain 12 20000 240000 Tax 0

v
el ™ [Couny, S~ )(6.5%) USD 196.90
TOTAL uUsD 3,226.20

CUSTOMER MESSAGE

IAII work is complete! - ‘

MEMO | Custom fountain b... CUSTOMER Tax CODE v Save & Close Save & New Revert

PRO TIP: You can map the Customer Message field. However, if mapped, the Customer
Message text in Quickbase must match one of the drop-down list options in QuickBooks
exactly.
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Invoices and Invoice Paid Status

In the example below, we have two tables in Quickbase; a parent table named Invoices and a child
table named Invoice Items. We’'re mapping the Invoice Items table in Quickbase to Invoices in

QuickBooks. For information about Invoice Paid Status, see Page 57.
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= =4 QuickBooks Required Fields:
| Purchase Order | tem Receipt | Bil Bill Credit | CC Charge | CC Credt | Timesheet | e Date
| Numbering | Estimate | Sales Order | Invoice Credt Memo | Payment
e Customer Name
Direction of data transfer: —> QuickBooks
[W] Allow updates to QuickBooks invoices faster f unchecked) b Item Name
QuickBase Table [V Show details
T b Fields That Are Written Back to
Ll L Quickbase:
Q2Q QB Full Customer Name v | Customer Name .
s o TR — e Invoice Number
QuickBooks Invoice # v | Invoice Number e Paid Status
Q2Q Template v | Template .
Q2Q Bill to Address Line 1 v | Bilto Address Line1  Date Paid
Q2Q Bl to Address Line 2 v | Bilto Address Line2 e Amount Paid
Q2Q Bill to Address Line 3 v | Bilto Address Line3
Q2Q Bill to Address Line 4 v | Billto Address Line4
Q2Q Billto Cy v | Bilto Cty
Q2Q Bill to State/Province v | Bill4to State/Province
Q2Q Bill to Zip/Postal Code v | Bilto Zip/Postal Code
v | Bilto Country/Region
Q2Q Ship to Address Line 1 v | Shipto Address Line1
Q2Q Ship to Address Line 2 v | Shipto Address Line2
Q2Q Ship to Address Line 3 v | Shipto Address Line3
Q2Q Ship to Address Line 4 v | Shipo Address Line4
Q2Q Ship to Cty v | Shipto Cty
Q2Q Ship to State/Province v | Ship4o State/Province
Q2Q Ship to Zip/Postal Code v | Shipto Zip/Postal Code
v | Ship4o Country/Region
Q2Q PO No v|P.0.No
Q20 FOB v|FoB
Q2Q Ship Via v | ShipVia
Q2Q Ship Date v | ShipDate
Q2Q item Name v | Memo
Q2Q CustomerMsg v | CustomerMsg
Q2Q Tems v | Temns
Q2Q Exchange Rate v | Exchange Rate
Q2Q Sales Rep Inttials v | SalesRep Inttials
Q2Q To Be Printed v | ToBePrinted
Q2Q To Be Emailed v | ToBeEmailed
Q2Q Paid Status v | Paid Status
Q2Q Date Paid v | Date Paid
Q2Q Amourt Paid v | Amount Paid
Q2Q A/R Account v | AR Account
Q2Q ltem LineNo v | tem LineNo
Q2Q tem Name v | kem Name
Q2Q Description v | Description
Q2Q Stte v | Ste
Q2Q Qty v | Quantity
Q2Q Price v | Price
Q2Q Service Date v | Service Date
Q2Q Class v | Class
Q2Q OKto Send v | OkToSend
| [ ApplyChanges ||  SaveaCiose
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Invoice Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Create Invoices (Editing Transaction...)

Main Formatting Send/Ship Reports Search LN
¢ P ! E % Create a Copy ° 8 (=)  Print Later m @Add Time/Costs q Create a Batch
Find New Save Delete oMemoﬂ;e Mark As Print  Email Email Later Attach @@ Apply Credits Receive B Refund/Credit
¥ ¥ Pending ¥ % File Payments
I - DATE BILLTO SHIP TO >
nVO ICe See History 04/01/2020 @& DJ's Computers
INVOICE # :01 Bmc"';‘g Bivd e
eague , 1exas
11159 g
P.O. NUMBER TERMS REP SHIP VIA FOB
03-16-2020 Net 60 v ~ 04/01/2020 @& v
SERVICED : ITEM CODE DESCRIPTION QUANTITY & PRICE EACH CLASS A
Fountain Fountain 78 45.00 3,510.00 Tax a
v
e Your customer can't pay this invoice oniine TAX TOut of State 0.00
Turn on 3,510.00
CUSTOMER MESSAGE PAYMENTS A 0.00
= 3,510.00
MEMO > Save & Close Revert

PRO TIP: You can map the Customer Message field. However, if mapped, the Customer
Message text in Quickbase must match one of the drop-down list options in QuickBooks

exactly.
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Credit Memos

In the example below, we have two tables in Quickbase; a parent table named Credit Memos and a
child table named Credit Memo ltems. We’re mapping the Credit Memo Items table in Quickbase
to Credit Memos in QuickBooks.

QuickBooks Required Fields:
| Purchase Order | tem Receipt | Bil | Bil Credt | CC Charge | CC Credt | Timesheet | e Date
Numbeing | Estmate | SalesOrder | nvoice | Credt Memo i
Drection of datatransfer:  QuickBase —> QuickBooks e Customer Name
[7] Alow updates to QuickBooks credt memos faster f unchecked) e |tem Name
ke Tabl 2 Srow i
QuickBase Field QuickBooks Field Fields That Are Written Back to
Q2Q Date v | Date . .
Q2Q QB Ful Customer Name v | Customer Name Quickbase:
020 Ref No v Ref No (Line tem Grouping) e Credit Memo Number
G20 Credt Memo o J ot M Mom e Paid Status
Q2Q Template v | Template
020 Bil To Line 1 v | Bilto Address Line1 e Date Paid
Q2Q Bill To Line 2 v | Bilto Address Line2 .
Q2Q Bill To Line 3 v | Bilto Address Line3 * Amount Paid
Q2Q Bill To Line 4 v | Bilto Address Line4
Q2Q Bil To Cty v | Bilto Gty
Q2Q Bill To State v | Billto State/Province
Q2Q Bil To Zp v | Bilto Zip/Postal Code
v | Bilto Country/Region
Q2Q Ship To Line 1 v | Shipto Address Line
Q2Q Ship To Line 2 v | Shipto Address Line2
Q2Q Ship To Line 3 v | Shipto Address Line3
Q2Q Ship To Line 4 v | Shipto Address Line4
Q2Q Ship To Cty v | Shipto Cty
Q2Q Ship To State v | Ship4o State/Province
Q2Q Ship To Zp v | Shipto Zip/Postal Code
v | Shipto Country/Region
Q20 PO # v|PO.No
Q20 FOB v|FoB
Q2Q Ship Via v | shipVia
Q2Q Ship Date v | ShipDate
Q2Q Memo v | Memo
Q2Q CustomerMsg v | CustomerMsg
Q2Q Terms v | Temms
Q2Q Exchange Rate v | Exchange Rate
Q2Q Sales Rep Intials v | SalesRep Inttials
Q2Q To Be Printed v | ToBePrinted
Q2Q To Be Emailed v | ToBeEmailed
Q2Q Paid Status v | Paid Status
Q2Q Date Paid v | Date Paid
Q2Q Amount Paid v | Amount Paid
Q2Q A/R Account v | A/R Account
Q2Q kem LineNo v | kem LineNo
Q2Q QB ttem v | tem Name
Q2Q Description v | Description
Q2Q Ste v | Ste
Q20 Qty v | Quantty
Q2Q Price v | Price
Q2Q Service Date v | Service Date
Q2Q Class v | Class
Q2Q OK'to Send v | OkToSend
Cancel || AcplyChanges ||  SavedClose
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Credit Memo Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Create Credit Memos/Refunds (Editing Transaction...)

Main Formatting Reports oA

¢ D s B % Create a Copy ° Q (=3  Print Later m gUse credit to give refund

Find New Save Delete @B Memorize Mark As Print  Email Email Later Attach ﬁ Use credit to apply to invoice
S = Pending Y p File

ST e VoG-l Bayshore Gallery ~ CLASS- TEMPLATE

Credit Memo  fuwsew &) foomecaion | @

675 Queens Ave

CREDIT NO
Anchorage, Alaska 99053
1147
P.O. NO. TERMS REP SHIP DATE SHIP VIA FOB
- ~ 04/05/2020 @ ¥
SERVICED ! ITEM DESCRIPTION QTy RATE CLASS M
04/05/2020 Gardening Gardening 5 20.00 100.00 Non A
A\ 4
TAXOut of State v | (0.0%) 0.00
TOTAL 100.00
CUSTOMER MESSAGE
REMAINING CREDIT 100.00

v Save & Close Revert

uemo | stuff

PRO TIP: You can map the Customer Message field. However, if mapped, the Customer
Message text in Quickbase must match one of the drop-down list options in QuickBooks

exactly.
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Payments (From Customers)

In the example below, we have a single table in Quickbase named Payments mapping to Payments
in QuickBooks. A child table isn’t necessary since payments do not include multiple line items.

= Transaction Field Mappi x| . . .
i QuickBooks Required Fields:
Purchase Order | tem Receipt | Bil | Bil Credt | CC Charge | CC Credt | Timesheet | e Date
Numbeing | Estimate | SalesOrder | Invoice | Credt Memo | Payment
e Customer Name
Direction of data transfer: QuickBase —> QuickBooks
[C] Auto-apply payment if invoice is blank or not mapped . .
Fields That Are Written Back to
QuickBase Table [V Show details .
Quickbase:

QuickBase Field QuickBooks Field

Q20 Date | Date e (none)

Q2Q QB Full Customer Name v | Customer Name

Q2Q Check # v | Check No (Ref #)

Q2Q Method v | Method

Q2Q Memo v | Memo

Q2Q Deposit To v | Deposit To

Q2Q Invoice # v | Invoice Number

Q2Q Amount v | Amount

Q2Q OKto Send v | OkToSend

Cancel | [ ApplyChanges | [  Save&Ciose

Payment Mappable Fields

The following highlighted QuickBooks fields are mappable to Quickbase:

Q) Receive Payments — il = ik
Main Reports Payments HioA
¢» X & =2 ¢ & R B 2
Find New Delete Print  Email Aftach Look up Un-Apply Discounts And Record ’
~ b File Customer/invoice Payment Credits Bounced Check ’m;
Customer Payment e
RECEIVED FROM  Abercrombie LLC v -
— ==
PAYMENT AMOUNT 400.00
CASH CHECK %:EB?{' e-CHECK v
DATE  03/05/2020 -]
CHECK® 150645693178 DEPOSITTO  Undeposited... ~
J : DATE NUMBER
v 01/23/2020 1109 6,750.00 400.00 400.00 A
03/08/2020 11153 20.00 20.00 0.00
03/112020 11151 1,005.00 1,005.00 0.00
v
Totals 12,175.00 5,825.00 400.00
UNUSED CREDITS AMOUNTS FOR SELECTED INVOICES
AT OCE 400.00
77515 APPLIED
o 400.00
Apply Credits DISCOUNT AND CREDITS
APPLIED 0.00
VENO PMT-1114-6 Save & Close Revert
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Purchase Orders

In the example below, we have two tables in Quickbase; a parent table named Purchase Orders and
a child table named PO Items. We’re mapping the PO Items table in Quickbase to Purchase Orders
in QuickBooks.

QuickBooks Required Fields:

Estimate | SalesOrder | Invoice | Credt Memo | Payment | e Date
Purchase Order | kem Receipt | Bl | Bil Credtt | CC Charge | CC Credit | Timesheet |
e Vendor Name
Direction of data transfer: QuickBase —> QuickBooks
e |tem Name

[V Allow updates to QuickBooks purchase orders faster f unchecked)
sl o Fields That Are Written Back to
e v Quickbase:
020 Vendor Name « | Vendor Name e (none)
Q2Q Ref # v | Ref No (Line tem Grouping)
QuickBooks PO # v|Po.No
Q2Q Template v | Template
Q2Q Vendor Address Line 1 v | Vendor Address Line1
Q2Q Vendor Address Line 2 v | Vendor Address Line2
Q2Q Vendor Address Line 3 v | Vendor Address Line3

v | Vendor Address Line4
Q2Q Vendor Address Cty v | Vendor Cty
Q2Q Vendor Address State v | Vendor State/Province
Q2Q Vendor Address Zp v | Vendor Zip/Postal Code
Q2Q Vendor Address Country v | Vendor Country/Region
Q2Q Ship To Line 1 v | Shipto Address Line1
Q2Q Ship To Line 2 v | Shipto Address Line2
Q2Q Ship To Line 3 v | Shipto Address Line3

v | Shipto Address Line4
Q2Q Ship To Cty v | Shipto Cty
Q2Q Ship To State v | Shipto State/Province
Q2Q Ship To Zp v | Shipto Zip/Postal Code
Q2Q Ship To Country v | Shipto Country/Region
Q2Q FOB v|FoB
Q2Q Ship Via Vv | ShipVia
Q2Q Due Date v | Due Date
Q2Q Memo v | Memo
Q2Q Tems v | Tems
Q2Q Exchange Rate v | Exchange Rate
Q2Q To Be Printed v | ToBePrinted
Q2Q To Be Emailed v | ToBeEmailed
Q2Q tem LineNo v | kem LineNo
Q2Q QB kem v | kem Name
Q2Q Description v | Description
Q20 Qty v | Quantity
Q2Q Cost v |Cost
Q2Q QB Full Customer Name v | CustomerJob
Q2Q Class v |Class
Q2Q OKto Send (Purchase Order) v | OkToSend

| cancel || AopyChanges || Save&Close
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Purchase Order Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

& Create Purchase Orders (Editing Transaction...) -0 %
Main Formatting Reports Search I
@ D a E 2@ Create a Copy ° Q = Print Later W é @Select ltems Receipt @
Find New Save Delete o Memorize Mark As Print  Email /| Email Later Attach Create ltem View *
o Closed % W File Receipts Vendor P
Purchase Order ooz W :
Organic Distributors, Ir  Q2Q - Larry's Landscag
T Organic Distributors, Ir 906 Anna Lane
5207 5701 N. Baseline Rd Friendswood, TX 7754¢
Tucson, Arizona 85751
United States
TERMS DUE DATE SHIP VIA FOB
Net 30 v~ 03/13/2020 @@ N
RECEIVE - ITEM DESCRIPTION QTY COST CUSTOMER CLASS AM R
Open DeckLumber DeckLumber 2 185.00 Abercrombie LLC 370.00 0 A
Open Soil Hard soil 400 10.00 Abercrombie LLC 4,000.00 0
v
e L 4,370.00
wevo | Soil for cleared path Save & Close Revert
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Iltem Receipts

In the example below, we have two tables in Quickbase; a parent table named Item Receipts and a
child table named Bill ltems. We’re mapping the Bill Items table in Quickbase to Item Receipts in
QuickBooks.

I=] Transaction Field Mappi . . .
EES = QuickBooks Required Fields:
Numbering | Estimate | Sales Order | Invoice | Credit Memo | Payment | e Date
| Purchase Order | tem Receipt il | Bil Credt | CC Charge | CC Credt | Timesheet |
e Vendor Name
Direction of data transfer: QuickBase —> QuickBooks
e |tem Name
[w] Allow updates to QuickBooks item receipts faster if unchecked)
QuickBase Table [ Show details ) .
Fields That Are Written Back to
QuickBase Field QuickBooks Field .
T Quickbase:
Q2Q Vendor Name v | Vendor Name L] Billable
Q2Q Ref # v | Ref Number
Q2Q A/P Accourt v | AP Account
Q2Q Memo v | Header Memo
Q2Q QB ltem v | kem Name
Q2Q Description v | Description/Memo
Q2Q Gty v | Quantity
Q2Q Cost v|Cost
Q2Q Customer Job v | Customer:Job
Q2Q Stte v | Stte
Q2Q Class v | Class
Q2Q Billable v | Bilable
Q2Q Expense Account v | Bxpense Account
Q2Q Expense Amount v | Expense Amount
Q2Q - tem Receipt - OKto Send v | OkToSend
Cancel | [ ApplyChanges ||  SaveaCiose
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Item Receipts Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

ltems Tab
B Create Item Receipts —il = et
Main Reports Search i oA

«» B B XQoweew & § B O o

Find New Save Delete °Memon:e Print Aftach Select Enter Clear Recalculate
& s File PO Time Splits

Bill Received

ltem Receipt

VENDOR wilson's Works = DATE 03/05/2020 @
REF. NO. 8675
TOTAL 35.00

VEMO Received items (bill to follow)

Expenses $0.00 Items $35.00
ITEM DESCRIPTION: QTY cosT MOUNT CUSTOMER:JOB BIL CLASS
Trimming  Trimming 1 35.00 35.00 Suzie's Cupcake ~ a

Save & Close Revert

Expenses Tab

Expenses $0.00 ltems $35.00

ACCOUNT AMOUNT MEMO CUSTOMER:JOB BILLA CLASS

I A

Save 8 Close Rover
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Bills and Bill Paid Status

In the example below, we have two tables in Quickbase; a parent table named Bills and a child
table named Bill tems. We’re mapping the Bill Items table in Quickbase to Bills in QuickBooks. For
information about Bill Paid Status, see Page 58.

QuickBooks Required Fields:
[ Numbering | Esti | Sales Order [ Invoice | Credt Memo | Payment | e Date
Purchase Order | hem Receipt | Bil | Bil Credit | CC Charge | CC Credt | Timesheet |
e Vendor Name
Direction of datatransfer:  QuickBase —> QuickBooks
, e Ref Number

(W] Allow updates to QuickBooks bills faster f unchecked)

T T e [tem Name or Expense
e T Account

Q2Q Date v |Date

e — v |y Nowe Fields That Are Written Back to
Q2Q Ref # (Bil) v | Ref Number .

ey y— ™ Quickbase:

Q2Q Header Memo v | Header Memo e Paid Status
Q2Q Tems v | Tems .

o —— o [ e Date Paid

Q20 Paid Status v | Paid Status e Amount Paid
Q2Q Date Paid v | Date Paid ° RI“F]th‘

Q2Q Amount Paid v | Amount Paid

Q2Q QB kem v | kem Name

Q2Q Description v | Description/Memo

Q2Q Qty v | Quantity

Q20 Cost v|Cost |

Q2Q QB Full Customer Name v | Customer:Job

Q2Q Ste v | Ste

Q2Q Class v |Class

Q2Q Billable v | Bilable

Q2Q Expense Account v | Expense Account

Q2Q Bxpense Amount v | Expense Amount

Q2Q OK'to Send (Bill) v |OkToSend

[ cancel || AopyChanges |[ SavedClose |
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Bills Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Items Tab

) Enter Bills il =

"
e
>

Main Reports Search

> B B RQoowrew & ¢ B O o

Find New Save Delete oMemm;e Print Attach Select Enter Clear Recaiculate
bak = File PO Time Splits
@8 O Cregt ¥ Bil Received
VENDOR | Ally's Oddities - DATE 02/01/2020 &
= F =
soomess | Allys Oddities RER oS HERAIZS

610 W. Bush St Apt 201

Middlefield, CA94482 7 o ez
USA
BILL DUE 02/11/2020 @&
TERMS  |Net10 - DISCOUNT DATE CLASS =
MEMO
Expenses $0.00 Items $132.00
ITEM DESCRIPTION QTY COST ! T CUSTOMER:JOB BILLABLE? CLASS
Citrus Trees  Orange Blossoms 2 66.00 132.00 ABC Pest of America ~ A
A 4
Save & Close Save & New Revert
Expenses Tab
Expenses $0.00 Items $132.00
ACCOUNT AMOUNT MEMO CUSTOMER:JOB BILLA CLASS

A

Save & lose Rovert
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Bill Credits

In the example below, we have two tables in Quickbase; a parent table named Bills (where we
enter Bills and Bill Credits) and a child table named Bill Items. We’re mapping the Bill Items table in
Quickbase to Bills Credits in QuickBooks.

Transaction Field Mappi =T . . .
oping QuickBooks Required Fields:
Numberng | Estmate | SalesOrder | Invoice | Credt Memo | Payment | e Date
| Purchase Order | em Receipt | Bl | Bil Credt | CC Charge | CC Cred | Timesheet
e Vendor Name
Direction of data transfer: QuickBase —> QuickBooks
[ Allow updates to QuickBooks bill creds faster f unchecked) ® Item Name or EXpense
ke o 2 S Account
QuickBase Field QuickBooks Field
Q2Q Date V| Date Fields That Are Written Back to
Q2Q Vendor Name v | Vendor Name Quickbase'
Q20 Ref # (Bil Credt) v | Ref Number N
020 AP Pocout e e Paid Status
Q2Q Header Memo v | Header Memo ° Date Paid
Q2Q Exchange Rate v | Exchange Rate A P d
Q2Q Credit Amount v | Credit Amount * mount al
Q2Q Open Amount v | Open Amount e Billable
Q2Q QB ttem v | tem Name
Q2Q Description v | Description/Memo . . .
02 Oy - Note: When sending bill credits to
Q2Q Cost v | Cost QuickBooks, the total of all line
zzi’f&"c“"m"m . ;“"““““’ items should be a positive number.
e by e
020 Cloce v | Cioas The positive Bill Credit amount will
Q20 Bilable v | Bdeble be a reduction of Accounts Payable
Q2Q BExpense Account v | Bpense Account . .
ey ——— e in QuickBooks.
Q2Q OK To Send (Bill Credtt) v |OkToSend

[ ool | [ oo | [ it |
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Bill Credit Mappable Fields

VARC Solutions

The following highlighted QuickBooks fields are mappable to Quickbase:

Items Tab

= Enter Bills (Editing Transaction...) -0 %

Main Reports Search

¢ P s E 2@ Create a Copy 8

L
L4
>

¢ & O B B

Find New Save Delete o Memorize Print Aftach Clear Recalculate
5 N File Spiits

O Ba @® Credt

VENDOR  Ally's Oddities - DATE 02/01/2020 &

REF. NO. CR-123

CLASS - CREDIT AMOUNT 132.00

MEMO
Expenses $0.00 Items $132.00

ITEM DESCRIPTION QTY i COST q CUSTOMER:JOB BILLABLE? | CLASS

Citrus Trees Orange Blossoms 2 66.00 132.00 ABC Pest of America Vv A

Save & Close Revert

Expenses Tab

Expenses $0.00 ltems $132.00

AMOUNT MEMO

CUSTOMER:JOB BILLA CLASS

l

Save & Close Save & New Revert
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Credit Card Charges
In the example below, we have two tables in Quickbase; a parent table named Bills (where we
enter Bills that are subsequently paid with Credit Card) and a child table named Bill tems. We're
mapping the Bill Items table in Quickbase to Credit Card Charges in QuickBooks.

=

Transaction Field Mapping -
Numbeing | Estimate | Sales Order | Invoice Credit Memo | Payment
Purchase Order | kem Receipt | Bil | Bil Credit | CC Charge | CC Credt | Timesheet
Direction of data transfer: QuickBase —> QuickBooks
[C] Allow updates to QuickBooks CC charges ffaster ff unchecked)
QuickBase Table ¥ Show detis
QuickBase Field QuickBooks Field
Q2Q Date v | Date
Q2Q Vendor Name v | Payee Name
Q2Q Bill Ref # v | Ref Number
Q2Q Expense Account v | Credit Card Account
Q2Q Header Memo v | Header Memo
Q2Q Exchange Rate v | Exchange Rate
Q2Q tem v | tem Name
Q2Q Description v | Description/Memo
Q2Q Qty v | Quantity
Q2Q Cost v | Cost
Q2Q Full Customer Job v | Customer:Job
Q2Q Ste v | Ste
Q2Q Class v |Class
Q2Q - Billable v | Bilable
Q2Q Expense Account v | Expense Account
Q2Q Expense Amount v | Expense Amount
Q2Q - CC Charge - OKto Send v | OkToSend
Cancel || AppyChanges ||  SaveaCiose

VARC Solutions

QuickBooks Required Fields:
e Date
e Payee Name
e |tem Name or Expense
Account

Fields That Are Written Back to
Quickbase:
e Billable

Pa

ge 46

© Copyright 2020 VARC Solutions. All Rights Reserved.




Q2QConnect Manual VARC Solutions

Credit Card Charges Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

Items Tab
Enter Credit Card Charges - Visa 0129 (Editing Transaction...)

Main Reports 2 oA

@ P s B 2@ Create a Copy ﬂ @ Download Card Charges ﬂ O @ z.-”b
Find New Save Delete oMemoﬂ:e Afttach Select Clear Recaiculate »

- File PO Spiits Batch

Transactic

creDITCARD  Visa 0129 - @ Purchase/Charge () Refund/Credit  ENDING BALANCE 0.00

Credit Card Purchase/Charge

PURCHASED FROM  Ally's Oddities - DATE 04/23/2020 ]

REF NO. CC5678

CLASS - AMOUNT  100.00
wewo  Foliage markers for garden projects
Expenses $0.00 Items $100.00 Ready to pay a credit card bill?
ITEM a DESCRIPTION QTY COST Al NT CUSTOMER:JOB BILLABLE? CLASS
IFoIiage Tags/Markers In-ground signs describing foliage = 2,000 0.05 100.00 _
A 4
X Sh

Save & Close Clear

Expenses Tab

Expenses $0.00 ltems $100.00 Ready to pay a credit card bill?

ACCOUNT AMOUNT MEMO CUSTOMER:JOB BILLABLE? : CLASS

Save 8 Close clear
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Credit Card Credits

In the example below, we have two tables in Quickbase; a parent table named Bills (where we
enter Bills, bill payments via Credit Card, and credit card credits) and a child table named Bill Items.
We're mapping the Bill Items table in Quickbase to Credit Card Credits in QuickBooks.

= LET el T L 2T B | quickBooks Required Fields:

Numbeing | Estmate | Sales Order | Invoice | Credit Memo_ | P: e Date

Purchase Order | kem Receipt | Bil | Bil Credit | CC Charge | CC Credt | Timesheet e Payee Name

Direction of data transfer: QuickBase —> QuickBooks ° Item Name or Expense

[] Allow updates to QuickBooks CC credits ffaster f unchecked) Account

QuickBase Table [W] Show details
QuickBase Field QuickBooks Field . .

s = 15 Fields That Are Written Back to
Q2Q Vendor Name v | Payee Name QUiCkbase:

Q2Q Bill Ref # v | Ref Number ° Blllable

Q2Q AP Account v | Credit Card Account

Q2Q Header Memo v | Header Memo

Q2Q Exchange Rate v | Exchange Rate Note: When sending credit card
22'{‘:’" v ;Z'"N""““'/M credits to QuickBooks, the total of

scription Vv | Description/Memo . . ..
520 Gy = - all line items should be a positive
Q20 Cost v|Cost number. The positive Credit Card
22‘5’: e o v ;‘“’“"“Jw Credit amount will be a reduction
e v | Ste .

rery— - e of the related Credit Card account
Q20 - Bilable v | Bilable in QuickBooks.

Q2Q Expense Account v | Expense Account

Q2Q Expense Amount (Credit) v | Expense Amount

Q2Q - CC Credit - OKto Send v |OkToSend

[ cancel || ApplyChanges || Save&Close
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Credit Card Credits Mappable Fields
The following highlighted QuickBooks fields are mappable to Quickbase:

ltems Tab
G Enter Credit Card Charges - Visa 0129 (Editing Transaction...) - 0 %X
Main  Reports 2o
& P s E 2@ Create a Copy m ? Download Card Charges | C) @ m?
Find New  Save Del::le OMemon:e Agﬁgh (S:lear Recalculate Baich 4
plits
Transactic
CREDITCARD | Visa 0129 v O Purchase/Charge @ Refund/Credit  ENDING BALANCE 0.00
Credit Card Refund/Credit
PURCHASED FROM  Ally's Oddities v DATE 04/23/2020 ]
REF NO. CCR158
e = AMOUNT  110.00
wewo  Foliage markers for garden projects
Expenses $0.00 Items $10.00 Ready to pay a credit card bill?
ITEM DESCRIPTION Qry cosT AMOUNT CUSTOMER:JOB | BILLABLE?: CLASS
Foliage Tags/Markers In-ground signs describing foliage 200 0.05 10.00 A
v
Save & Close Save & New Clear

Expenses Tab

Expenses $0.00 Items $10.00 Ready to pay a credit card bill?

ACCOUNT AMOUNT MEMO CUSTOMER:JOB BILLABLE? CLASS

Save 8 Close
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In the example below, we have a single table in Quickbase named Timesheets mapping to
Timesheets in QuickBooks. A child table isn’t necessary since timesheets do not include multiple

line items.
el ITETEEEEE T T | QuickBooks Required Fields:
Numbering ] Estimate [ Sales Order ]invoioe ] Credit Memo [ Payment | ] L] Date
Purchase Order | kem Receipt | Bil | Bil Credit | CC Charge | CC Credit | Timesheet Employee Name
* Y

Direction of data transfer: QuickBase —> QuickBooks ° Payro | I I tem

[¥] Allow updates to QuickBooks timesheets ffaster f unchecked) . f . | f

[T] Update QuickBase billable status from QuickBooks ( ! payl ng em p OyeeS or

el 2 St time)
P — e e Customer:Job and Service
Q2Q Date v| Date Item (if time entry marked
Q2Q Employee Name v | Employee Name as bl”able)

Q2Q QB Full Customer Name v | Customer:Job

Q2Q Service ltem v | Service ltem

Q20 Payrol kem v | Payroll kem Fields That Are Written Back to
Q2Q Duration v | Duration Quickbase:

Q2Q Billable v | Billable

Q2Q Notes v | Notes b ( non e)

Q2Q Class v |Class
Q2Q OKto Send v | OkToSend

Cancel | [ ApplyChanges | [  Save&Ciose

Timesheet Mappable Fields

The following highlighted QuickBooks fields are mappable to Quickbase:

Q) Time/Enter Single Activity -0 %

@ Previous ® Next | [ Spelling [ Timesheet )

DATE 03/16/2020 ]
NAME Alexandra Hall >
CUSTOMER:JOB Bayshore Chamber of Commerce v

SERVICE ITEM Pest Control 1<

DURATION

© 5:00

Start

PAYROLL ITEM | Regular Pay - «€© notBiLLED

¥ Billable

CLASS -

NOTES  spraying for fireants and grub
worms

Save & Close Revert
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PRO TIP: To import time into QuickBooks, you must check the “Use Time Data to Create
Paychecks” box on the Edit Employee, Payroll Info tab.

Q) Edit Employee -0 %
nForwaion For Alexandra Hall
Personal = a
5 Direct Deposit Taxes...
Address & Contact PAY FREQUENCY Biweekly v

Sick/Vacation...

Additional Info

Payroll Info
EARNINGS ADDITIONS, DEDUCTION S AND COMPANY CONTRIBUTION S

Employment Info

Regular Pay 18.00(*

v Use time data to create paychecks Employee is covered by a qualified pension plan

Emploees inache T o T oo
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Transaction Numbering
With Q2QConnect, you can select how customer transactions are numbered when transferred
to QuickBooks.

To specify transaction numbering, open Q2QConnect, click Connect, then click Settings > Maps
— Transactions from the menu. Then, click the Numbering tab.

You can select from two options for each transaction type:

e Use Quickbase transaction number
e Specify a Starting QuickBooks #

If you select Use Quickbase, Q2QConnect will apply the transaction number found in Quickbase
to the transactions being transferred to QuickBooks.

If you select Starting QuickBooks #, specify the next available number, a starting number of
your choosing, or a pattern such as S1000, EST101, 15000, or PO333. Q2QConnect will
automatically increment and update the number after each transfer.

You can enter a transaction text-number pattern, such as ABC-5000, using a dash "-" separator.
However, the dash must be proceeded by text and followed by a number. Text following the
dash or other special characters will not work.

= Transaction Field Mapping [x]]
Purchase Order | em Receipt | Bil [ Bt Credt | CC Charge | CC Credt | Timesheet
Numbering Estimate ] Sales Order l Invoice I Credt Memo l Payment

You can select how the transactions below are numbered. The
numbering can either be generated from QuickBase or you can
enter in the next number for QuickBooks to start the numbering

Estimate
Use QuickBase (® Starting QuickBooks # I

Sales Order
Use QuickBase (@ Starting QuickBooks # :B-194

Invoice/Credt Memo
Use QuickBase (@® Starting QuickBooks # [C-200

Purchase Order
Use QuickBase (@ Starting QuickBooks # »A13
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Initial List Load (Optional)

Once you've setup Q2QConnect and mapped your desired lists, you may want to load your
Quickbase list tables with existing list entries from QuickBooks. There are three reasons you
may want to do this:

1. You have empty list tables in Quickbase and want to populate them with the list entries
from QuickBooks

2. You want to purge the Quickbase list table entries and replace them with the list entries
from QuickBooks. This is helpful if your Quickbase application has test data you want to
clear out.

3. You want to append to the Quickbase lists with list entries from QuickBooks

If you want to start with an empty Quickbase table, check the box next to Clear all Quickbase
tables first. For a Customer Load, this means the mapped Customer table(s) in Quickbase will
be cleared prior to the transfer. CAREFUL! There is no Undo button!

You can also instruct Q2QConnect to set a TRUE flag for the OkToSend field in Quickbase. This
means that in future syncs, Q2QConnect will see those list entries IF you have mapped the list’s
OkToSend field to an OkToSend field in the Quickbase table.

Pro Tip: In our Best Practices section of this manual, we suggest creating Q2Q Formula Fields in
Quickbase to use for list and transaction mapping. However, Q2QConnect can’t update the
contents of Quickbase formula fields. To use this Load feature, your lists need to be mapped to
writable (non-formula) fields.

Show Initial Load Menu
1. Select Settings > Database Connections from the menu.
2. Click the box next to Show “Initial Load” menu.
3. Click Close. This setting will revert to unchecked after closing Q2QConnect.

[} Connection Settings [= [ |
O Singleuser ® Muttiuser  Config File Path |Q:\Q2Q Data Files\00 Q2Q Corfig File\Q2Qsettin B
Q) Location lvarcsoh.mons quickbase.com ‘
- Email Address or Screen Name ’varc_anne«te ‘
QUICK
BASE Password | |
Application Token |dg3|ww3d93wgqsc85.|3vhdghk268 }
QuickBase Database Name Q2Q - Testing App 2020 ]
QuickBase Database ID [bnp4mmq7f ] [ Test Connection ]
QuickBooks
Q:\Q2Q Data Files\Q2Q Testing. QBW
QuickBooks Company File Path
QuickBooks Company Name [Larry's Landscaping & Garden Supply ] ‘ Test Connection ]
Connection Type |Local v Open Mode
}/kshow “Initial Load’ menu Save Settings ] [ Close
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Load Lists

1. Click Connect.
Select Initial Load > <List Name> Load from menu.
Wait for Q2QConnect to evaluate your list information.
Make appropriate selections in the Load window.
Click Load.
Repeat steps 1-5 for each list you wish to load.

) Customer Load [=[= ]

There are 42 customers/jobs in your Quick Books company
'Q2Q - Lany's Landscaping’
{read in 9.4 seconds)

o Uk wnN

Press Load'to copy all your QuickBooks customers
into the Clients' table
in your QuickBase app ‘Lany’s Landscaping’

There are cumently 42 customers in your QuickBase Clients'table

[7] Clear all QuickBase tables first

[7] Load True'into QuickBase Ok ToSend field
[ Cocel | Load
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Using Q2QConnect

Once you've setup Q2QConnect and mapped your desired lists and transactions, you are ready
to start using Q2QConnect! Congratulations!

Start by telling Q2QConnect which list and transaction buttons you want to see on the
Q2QConnect dashboard.

Choose Lists/Transactions for Button Bar
1. Select Settings > Choose Lists/Transactions from the menu.

aps - Lists
Maps - Transactions
Filters - Lists

Filters - Transactions

2. Click the box next to the lists and transactions you want to see on the Q2QConnect button bar.

Show button for
[v] Customers [v] Estimates [v] Purchase Orders [v] Timesheets
[ Vendors [V Sales Orders [V Receipts
[ tems [V Invoices [ Bils
[V Employees [] Invoice Paid Status [_] Bil Paid Status
[V Credt Memos [] Bil Credits
[V Payments [[] Credit Card Charges
[ Credt Card Credts
Cancel | | Save
3. Click Save.
TimgemLdemd
View [ | |CustomerSearch|  |[Fom (#1200 @-][To [#182020 @-] Select Al | Unselect All |

Base: Q2Q - Testing App 2020 Books: Larry's Landscaping Garden Supply
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Filters
Before syncing, review and update the list and transaction filter settings. You can
include/exclude inactive records as well as specify the starting date or number of months of

transactions to include. This ensures you are bringing in appropriate records, and can speed up
the evaluation and transfer of data.

List Filters
1. Click Connect.
2. Select Settings > Filters — Lists from the menu.
3. Uncheck the box next to desired lists to exclude inactive records from being read. If the
box is checked, inactive records will be read.

4. Click Save & Close.
) List Filters [2<]

Use these settings to reduce the amount of data read from QuickBooks and QuickBase
Read Inactive records for
[ Customers/Jobs
Vendors
ftems
[[] Employees

Cancel ‘ l Save & Close
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Transaction Filters

1. Click Connect.

2. Select Settings > Filters — Transactions from the menu.

3. Select either a starting Fixed Date or a Fixed No. or Months to be included for each
transaction.
If you select a Fixed No. of Months, Q2QConnect will include that number of months
prior to the current date. If you choose a Fixed Date, Q2QConnect will include all
transactions from the selected date to today’s date.

4. Click Save & Close.

© Transaction Filters X
Use these settings to reduce the amount of transactional data read from Quick Base
Fixed Start Date Fixed No. of Months Fixed Start Date Fixed No. of Months

Estmates O @1 SdesOrdes O O

nvoices O ® 1 $ Invoice Paid Status O @ 1

Credt Memos O @1 = Payments O @1

Purchase Orders O @1 $ tem Receipts @) ® 1

gis O @h B Bl Paid Status = O @
BiCredts O @1

Credt CardCharges (O @1 = Credt CardCredts (O @1
Timesheets (O @1

Cancel Save & Close

Invoice Paid Status

The normal Invoice transaction in Q2QConnect transfers invoices from Quickbase to
QuickBooks. The Invoices transaction filter is helpful because it reduces the amount of historical
Quickbase data that Q2QConnect considers transferring. We normally set this to 1 Fixed No. of
Months.

You'll use the Invoice button in Q2QConnect for your daily transfer of new or changed invoices.
However, what if you just want to update Quickbase with the paid status of invoices from
QuickBooks? You might need to look at invoices dated farther back in the past (example: an
invoice created 4 months ago that was finally paid today!). Instead of having to keep changing
the Invoices transaction filter, just use the Invoice Paid Status button, and expand the number
of months it considers.

Set your Invoice Paid Status transaction filter to something like 4 months, and Q2QConnect will
review the last 4 months of invoices, and update Quickbase if the paid status on those invoices
has changed. Note: you must also map the Invoices Paid Status field in Q2QConnect with a Paid
Status field in Quickbase.
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Bill Paid Status

The normal Bills transaction in Q2QConnect transfers bills from Quickbase to QuickBooks. The
Bills transaction filter is helpful because it reduces the amount of historical Quickbase data that
Q2QConnect considers transferring. We normally set this to 1 Fixed No. of Months.

You’ll use the Bills button in Q2QConnect for your daily transfer of new or changed bills.
However, what if you just want to update Quickbase with the paid status of bills from
QuickBooks? You might need to look at bills dated farther back in the past (example: a bill
created 4 months ago that you paid today). Instead of having to keep changing the Bills
transaction filter, just use the Bill Paid Status button, and expand the number of months it
considers.

Set your Bill Paid Status transaction filter to something like 4 months, and Q2QConnect will
review the last 4 months of bills, and update Quickbase if the paid status on those bills has
changed. Note: you must also map the Bills Paid Status field in Q2QConnect with a Paid Status
field in Quickbase.
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Sync List or Transaction
In the example below, we are syncing Customers from Quickbase to QuickBooks. The same
steps apply regardless of which list or transaction you are transferring using Q2QConnect.

Sync
1. Click Connect.
2. Click on the desired list or transaction button.
3. Click Select All if you want all entries transferred or click the Flag for Bulk Send box next
to the entries you want to transfer.
4. If you have selected multiple entries, click Send Selected. Otherwise, click Send next to
the individual entries to transfer.

5. Click OK on the informational window after the transfer is complete.

Q2QcConnect: Select Entries to Send

Q2QConnect (= [o |
) B E% © . o i
Items Employees = Estimates = Sales Orders | Invoices = Credit Memos Payments Purchase Orders = Receipts Bills Timesheets| Send Selected
Customer Search From [ 3262020 @~ | |To [4/ 272020 B~ ] Select All | Unselect All
QuickBase Customer Status Flag for Buk Send to Books  Base Company  Base Customer  Base Address  Base Address Base Address Base Address  Base Cty Base ~
cM2 New | | | Send (&IP3 cM2 2911 Eardy Tum ... Webster Texas
cM4 New (] [ Send lCM4 CcM4 2911 Eady Tum . Webster Texas
ABC Distributors New O | Send JABC Distrbutors ABC Distributors | 906 Anna Lane Friendswood Texas o
ABC Pest of America New O Send | ABC Pest of Ame.. ABC Pest of Ame... |11 Remon Ln | Lakewood New Jersey |
Abercrombie LLC New [m] [ Send | Abercrombie LLC Abercrombie LLC | Abercrombie, Kris. Friendswood Texas
Adam's Candy Shop New [m] [Send | Adam's Candy Sh... Adam's Candy Sh... | Adam Bradeey. 15... Fudge Calfomia
Aero Componet Support Inc New O Aero Componet S Aero Componet ... |
Any Company of Texas New O Any Company of Any Company o ..
AOK Landscaping New [m] [ Send | AOK Landscaping AOK Landscaping | 1711 Houston Ave Houston Texas
Bayshore Chamber of Commerce New [m) [ Send | Bayshore Chamb.. Bayshore Chamb... | 322 Universty Av... Houston Texas
Bayshore Gallery New O [ Send | Bayshore Gallery Bayshore Gallery | 675 Queens Ave Anchorage Aaska
Bowden Imaging Systems New O |_Send ] Bowden imagng Bowden Imaging ... | Brenda Bowden 52698 Main St
Charies Angel's Plumbing New O Send | Charies Angel's Charlies Angel's
DJ's Computers New O DJ's Computers DJ's Computers | Computer Servic Sak Lake Cty Uah
Ecker Design New O Ecker Design Ecker Design 109 N. Eim Street Laupahoehoe | Hawai
Energy Effieciencies New E Energy Effiecienc Energy Effiecienc v
< " >
Base: Larry's Landscaping ving Books: Q2Q - Larry's Landscaping
Confirmation Window
Q2QConnect x|

41 Customers:Jobs were selected for transfer.

41 new Customers:Jobs were added to QuickBooks.

0 error(s) were encountered.
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Best Practices
We’'ve compiled the following suggestions and best practices to help you be successful using
Q2QConnect.

Q2Q Starter App
e [f you haven't built out your Quickbase app yet, you might consider purchasing our
Q2QConnect Starter App. We’ve built an app with all the tables and fields you would
need to get started in minutes. Call us at 281-412-6914 for current pricing.

Field Mapping
e Instead of mapping normal fields in Quickbase, set up Formula fields (text, numeric, or
date) instead which reference your normal Quickbase fields. For example, instead of
mapping a Customer Name field in Quickbase, set up a formula-text field called “Q2Q, -
Customer Name”. Edit the formula for that field to point to the normal Customer Name
field. Then, in Q2QConnect, select the Q2Q — Customer Name field when mapping.

This allows you to change the formula/contents of that field later without having to
change the mapping in Q2QConnect. This approach makes the connection and mapping
more flexible going forward.

Formula-Text Field

8%(:“9”“ Settings ~ Fields > Q2Q- Customer Name

x Exit Settings
Properties Usage Comments Dependency Diagram
v Basics
Label Q2Q - Customer Name
Type Text Change Type
Unique Must be unique

Sample Data

v Formula - Text field options

Formula 1 .

Map Formula-Text Field
=l List Field Mapping (3]

Customer Vendof|!em |Enployee

Direction of data transfer. QuickBase —> QuickBooks

Pick Number of Levels [1 v| [ Show detais
QuickBase Table
Clients v |Level 1
[ Save Tables / Reset Fild Names |
Clients ] [ [
QuickBase Field QuickBooks Field o
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e When mapping lists and transactions in Q2QConnect, scroll to the bottom of the field
list and you’ll see an OkToSend field. This allows you to control in Quickbase which list
entries or transactions Q2QConnect can see. You can create an OkToSend formula-
checkbox field in Quickbase, and then build a formula to restrict which transactions flow
through Q2QConnect. For example, you might have an approval process in Quickbase,
and if a manager’s initials aren’t found, the OkToSend box is not checked. Q2QConnect
won’t see the transaction until the manager has approved the entry. The possibilities of
this technique are endless. Call us for a consultation to explore how this could be used

to maximize your workflow.

Formula-Checkbox Field

[} | 5 Fields > Q2Q-Okto Send
gy Invoices Settings v

o
x Exit Settings
Properties Usage Comments Dependency Diagram
v Basics
Label Q2Q - Ok to Send
Type Checkbox Change Type
Sample Data

v Formula - Checkbox field options

Totals Show a "totals" row in reports

Formula &1 iff[ManagerApproval="",False,True]

Mapping the OkToSend Field

List Field Mapping =
Customer | Vendor [ kem ] Employee
Direction of data transfer. QuickBase —> QuickBooks
Pick Numberof Levels [1 | (V] Show detais
QuickBase Table
Clients v|Level 1
| Save Tables / Reset Field Names |
Clients [ ] I
QuickBase Field QuickBooks Field ca
Q2Q - Account Number v | Account Number
Q2Q - Temms v | Tems
v | Tax Code
v | Tax kem
v | Resale No
v | SalesRep Inttials
Q2Q - OKto Send v |OkToSend j
Balance v | Open Balance
v | IsActive >
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Table Levels
e With Q2QConnect, you can map up to 5 customer levels and up to 5 item levels. This
matches the capabilities of QuickBooks. However, in practice, mapping more than 2
levels makes your Quickbase application and mapping increasingly complex. If you find
yourself mapping more than 2 table levels, you may want to evaluate whether your
Quickbase application is set up correctly. Contact us for a consultation if you need help
in this area.

Customer | Vendor | tem

]

List Field Mapping

Employee

Direction of data transfer:  QuickBase

<— (©® QuickBooks

Pick Number of Levels

QuickBase Table

QB ttems 5 | ‘V Level 1

Pro Tip: Even though you may have multiple levels (Customers, jobs) in Quickbase, you
can choose to just send 1 level to QuickBooks.

(LN

Syncing Multiple Levels
e If you have established multiple table levels for customers (such as Customers — Level 1
and Jobs or Projects — Level 2) or Items (Items — Level 1 and Sub-ltems — Level 2), make
sure and sync the PARENT (or highest level) 15t. Then, sync the 2" highest level, etc. in
progression. When you sync the parent item first, you’ll ensure that when the next level
is synced, the related parent item will be there. If you don’t follow this approach, you
could end up adding orphaned level 2 entries that have to be manually edited later.

o2
File Settings Utilities Help

£ %) & &

Connect  Customers  Vendors Items

View (Al v Name Search

Q2QConnect

Employees = Estimates = Sales Orders  Invoices = Credit Memos = Pa

©
yments = Purchase Orders = Receipts

From |

132000 @~ |To [ 4/13/2020

B

<
Bills Timesheets

Select Al Unselect All

BE

=
Send Selected

QuickBooks tem Name Status

Flag for Buk Send to Base

Books Full Name || Books Sublevel

Books tem Type  Books Manuf. Pat  Books

Books Sales

Installation Unchanged m [ Send | instaliation Installation 45
Pest Control Unchanged ] [ Send | Pest Control 3 Yes Pest Control 110
Tree Removal Unchanged ] [ Send | Tree Removal Yes Tree Removal 125
Trimming Unchanged 75:\(1 7‘ Trimming e Yes Trimming 50

Books: Q2Q - Larry's Landscaping

Syncing Lists and Related Transactions
e If you are syncing Customers and related customer transactions such as invoices,
payments, etc. always sync the list first to ensure you have brought in new customers.
Otherwise, your transaction sync might fail due to a missing customer. This concept also
applies to vendors and vendor transactions where you would want to sync your vendor
list before syncing vendor transactions.
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Initial Quickbase Table Population from QuickBooks
e |[f you are starting out with a fully populated QuickBooks file and an empty Quickbase
application, make sure and use our Q2QConnect Load utility to populate your Quickbase
list tables with data from QuickBooks.

See Page 53 for instructions on loading initial tables.

File Settings | Initial Load | Help

£ n| Customer Load 8

Connect | Custon Vendor Load Employees

View [ Item Load Search
i

Employee Load

Show the Details During Sync
e When mapping your lists and transactions, check the box next to Show details. When
syncing, Q2QConnect will show you more information about what is being synced which
can be very helpful.

Show Details Option

Purchase Order | kem Receipt | Bil | Bil Credit | CC Charge | CC Credt | Timesh
N [ Est | Sales Order | Invoice | Credit Memo | Payment |

Direction of data transfer: QuickBase —> QuickBooks
[V Allow updates to QuickBooks invoices faster f unchecked)

Quckase Tabe /] Show detas

QuickBase Field Quick Books Field s
| .

More Details During Sync

File Settings Utilities Help

£, -] o 7] E% & = e © ] E %

> e 23
Connect  Customers = Vendors Items Employees  Estimates = Sales Orders  Invoices Credit Memos = Payments Purchase Orders = Receipts Bills Timesheets = Send Selected

From | 3/13/2020 [~ | To |4/13/2020 B~ Select Al Unselect All

-
Flag for Bulk Send to Books [l Customer Name Ref No (Line kem  Invoice Number  Template Billto Address Bilto Address Bilto Address
ABC Distributors 906 Anna Lane

ABC Distrib 1906
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Mapping Transaction Drop-Down List Fields
e QuickBooks transactions sometimes have drop-down list fields, such as Customer
Message, Template, Terms, Rep, ship Via, etc. Q2QConnect allows you to map these
fields to Quickbase. If you choose to map such fields, you’ll want to create a multiple
choice field in Quickbase and only include options that are an exact match of the data in
QuickBooks. Otherwise the synced transaction will not flow into QuickBooks.

Drop-Down List Fields in QuickBooks

CUSTOMER JOB A= =7 Intuit Produ... ~
| - DATE BILL TO SHIP TO >
NVOICE seerison 041132020 |  Adam's Candy Shop Adam's Candy Shop
OICE # Adam Bradley
1528 Kitty Bang Bang St.
11162 Fudge, California 94555

1 Deck Lumber Deck Lumber 250.00 25000 Tax &
<Add New >

All work is complete!
It's been a pleasure working with you!
Please remit to above address.
Thank you for your business.

We appreciate your prompt payment.

BALANCE DUE 250.00

] [ saveacise Rever

Multiple-Choice Field in Quickbase

B‘olnvoices Settings ~ Create Cholces

o
x Exit Settings

Enter choices for the Customer Message field.

It's

Please remit to above address.
Thank you for your business.
We appreciate your prompt pay

l4 » |

® Sort this field alphabetically
Sort this field in the order shown above

Allow users to create new choices

Next >>>
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Mapping Field in Q2QConnect
= Transaction Field Mapping x|

Payment | Purchase Order | kem Receipt | Bil | Timesheet
Numbering I&-mate Isalesordef Invoice Credt Memo

Direction of data transfer. QuickBase —> QuickBooks

(7] Alow updates to Quick Books invoices faster f unchecked)

QuickBase Table ihvonce tems V: [V Show details

QuickBase Field QuickBooks Field A
v | Ship4o Country/Region
v|P.O.No

v |FOB
v
v

Q2Q - PO Number

ShipVia

ShipDate

FAQs
We've collected some of the most common Q2QConnect questions and answers below. If you

have a question not answered here, call us at 281-412-6914, or submit a question through our
website contact us form at https://varcsolutions.com/contact-us.

Lists

How do | handle Items that are double-sided (including both sales and purchase info)?
In QuickBooks, if an item needs to be double-sided (including both the sales/income and
purchase/expense sides), that option needs to be specified within QuickBooks.

How do I track the Preferred Vendor for an Item?

If you are transferring Items from QuickBooks to Quickbase, the Preferred Vendor will only
populate to a text-only field; it will not go into a Related Vendor field. If transferring Items from
Quickbase to QuickBooks, you can use the Related Vendor field to move the information to
QuickBooks.

For Address State fields, do | use the state name or abbreviation?

The Quickbase address field type spells out the state name “Texas” verses using the state
abbreviation “TX”. QuickBooks typically uses the 2-digit state abbreviation. Q2QConnect
translates from “Texas” to “TX” and puts the abbreviation in QuickBooks. If you have TX in the
Quickbase state field, Q2QConnect can’t do the translation. Q2QConnect will push all of the
data that you have but it will show that the address does not match and will show up for sync
again. The resolution is to use the State field from the Quickbase address field type, or create a
state field in Quickbase that lists states using the name instead of the abbreviation.
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Transactions

How do | update the Quickbase Paid Status on Invoices and Credit Memos that have changed
status?

If you have an invoice or credit memo that has been marked paid, but something changes in
QuickBooks or Quickbase to make that transaction unpaid, you will need to sync the changes
from Quickbase (such as an increase in the invoice amount, reduction of a payment, or
correction of a payment to another customer). Then sync again to pick up the paid status
change.

How do | map transactions that include multiple line items?

In order to ensure that multi-line transactions (Bills, invoices, etc.) map correctly, Quickbase
needs to be set up with two tables; one for the header (parent) and one for the line item detail
(child). Q2QConnect mapping should use the child table. Make sure to edit your parent/child
table relationship and add lookup fields to the child table for the required header/parent fields,
such as transaction date, client name, address, ref #, etc.

How do | ensure Q2QConnect applies payments to invoices correctly?
You have two options in Q2QConnect:

Option 1: Auto Apply Payment is Checked

This means that Q2QConnect will apply payments to the oldest invoice first if the invoice
number is not specified. If there is an over-payment on a specified invoice, the amount will
apply to the next sequentially dated invoice. If there are no more invoices, then the
overage will be left on the account as a credit to be applied later.

Option 2: Auto Apply Payment is Not Checked

The system will apply payments to invoices specified and add an additional payment for
any overage amount that is put on account (each payment with an overage will create a
separate payment). For payments without invoices specified, a payment will be added to
the customer’s account as a credit to be applied later.
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Additional FAQs

Are there any field limits | should be aware of?

All of the settings and field-length restrictions in QuickBooks will be followed when transferring
information to QuickBooks using Q2QConnect. If the QuickBooks character limit is exceeded,
the name and/or transaction will not go into QuickBooks, but an error message/error log will
indicate the problem.

For fields potentially longer than the character limit, we recommend you set up a formula field
that truncates the field to the max character limit, then map this formula field to the matching
QuickBooks field in Q2QConnect. This formula field can be pulled through to child tables in
QuickBase via table relationship lookup fields, if you are using it on transactions.

Field Maximum Characters
Account Name 31
Account Numbers 7
Amount 20
Customer message (Invoices) 101
Customer, Vendor Names 41
Employee Name (first and last) 25
Item Name 31
Iltem Part Number 31
Item Description (Invoices) 4095
Job Description 99
Memo (Transaction) 4095
Notes in Shipping/Billing Address 41
Ship to Name 41
Invoice Number Field 11

What should the path be to my QuickBooks company file?

If your QuickBooks company file is stored on a server, then you’re able to get to the file through
a mapped drive or through a direct connect through the server. When using Q2QConnect,
make sure the path used to get to QuickBooks is the same. Q2QConnect validates the path and
filename to ensure the correct QuickBooks file is synced.

In Q2QConnect, verify the company file path by clicking Settings > Database Connections.

In QuickBooks, verify the company file path by clicking File > Open Previous Company. Both
paths and should match.

Note: If you find the paths are different, open the QuickBooks file using the same path as listed

in Q2QConnect. This can happen when the QuickBooks file is upgraded and the file is opened
through another path.
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Should | include my chart of accounts account number when specifying expense accounts to
sync?

In QuickBooks the account name and account number are two separate fields. If you are
syncing the expense side of transactions to QuickBooks, only use the account name; not the
account name and number.

How should | indicate sub accounts when specifying expense accounts to sync?
If you are syncing the expense side of bills to QuickBooks, use the full account name. le. if the
account is a sub-account on the chart of accounts, then concatenate the parent account and

“w,n

sub-account with a colon (“:”) and no spaces.

Example: Professional Fees:Accounting

How should | indicate sub customers (aka “Jobs”) when syncing customer:job names?
If you are syncing Customers that have Jobs and you are syncing the whole job name,

w.n

concatenate the customer name and job name separated by a colon (“:”) and no spaces.

Example: ABC Company:Job 1234
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Minimum System Requirements
The following system requirements must be met for a successful install and use of Q2QConnect.

Minimum requirement

Processor Intel® or AMD processor; 2 GHz or faster processor
Operating Microsoft 8.1, 10 or Windows 11. Current version of QuickBooks (2022)
system will not install on Windows 7.

For server installations: Windows Server 2008 R2 SP1 and Higher
(Windows Server 2012, 2016, or 2019 preferred).

Q2QConnect is not compatible with Mac OS.

RAM 1 GB or more of RAM (8 GB recommended). More RAM may be required
for larger Quickbase applications. For example, performance testing
found that evaluating a customer list with 44,400 records required
450MB of RAM.

Hard disk space = 100 MB or more of available hard-disk space (includes installation of the
QuickBooks Desktop SDK, aka QBFC13).

Internet Internet connection required for software activation, connection to
Quickbase, and transfer of data to QuickBooks Desktop.

QuickBooks QuickBooks Desktop 2015/15.0 or higher (Pro, Premier, or Enterprise
Version Solutions). Current version recommended. QuickBooks Online and
QuickBooks for Mac not supported.

Admin Rights Admin rights on local installation computer required, as well as modify
access to installation folders, subfolders, and files (c:\varcsolutions\)

When setting up Q2QConnect, the initial connection to your Quickbase

application must be done by an admin user with full access to all tables
and fields.
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Troubleshooting

The following are problems you may encounter and our recommended solution. If you
encounter a problem not listed here, please call us at: 281-412-6914.

Installation Problems

Can’t install Q2QConnect as a non-admin computer user

The most common problem we see is an error during install. This is usually the result of
insufficient privileges on the installation computer. Make sure you are installing the program as
an Admin user with modify rights to the installation folder, subfolder, and files.

Installing QuickBooks Desktop SDK AFTER Q2QConnect Install

For proper install and operation of Q2QConnect, the QuickBooks Desktop SDK (aka QBFC13)
must be installed PRIOR to installing Q2QConnect. If necessary, uninstall Q2QConnect, install
QBFC13, then reinstall Q2QConnect.

Q2Q Connect Doesn’t Support Quickbase 2 Step Authentication

2 Step Authentication must be disabled in your realm/policy or account settings for
Q2QConnect to connect with Quickbase. Learn how to enable/disable here:
https://help.quickbase.com/user-assistance/two_step _auth.htm/

Mapping Problems

When mapping fields in Q2Q, sometimes the fields don’t show below. What’s the resolution?
If you select a table and the fields do not show below, click on another table name then back to
the desired table and the fields should populate.
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Q2QConnect Operation Problems

Why can’t | create a connection to QuickBooks?

QuickBooks should be open prior to connecting Q2QConnect. Also, review your connection
settings under Settings > Database Connections. If you have specified an Open Mode of Multi-
User for QuickBooks, make sure you are logged into QuickBooks and toggled into Multi-User
Mode (QuickBooks: File > Switch to Multi-User Mode). The modes need to be the same
between Q2QConnect and QuickBooks.

Database Connection Settings

QuickBooks

Q:\Q2Q Data Fies\Q2Q Lamys Landscaping QBW

QuickBooks Company File Path
QuickBooks Company Name |Q2Q - Lamy's Landscaping [ Test Connection J

Connection Type [Local  v| [Open Mode |Mutiser v

QuickBooks Mode:

Q2Q - Larry’s Landscaping - Intuit QuickBooks Enterprise Solutions: Accountant 20 D(multi-user)(Admin)

File Edit View Lists Favorites Accountant Company Customers Vendors Employees Inventory Banking Reports Window Help (L

~ - . o T » :
= = - _ .
My Company Income Tracker Bill Tracker Calendar Snapshots Customers Vendors =

Why can’t | access the Q2QConnect Settings? (Multi-user Configurations)
In a multi-user configuration, the global settings file is shared by all licensed users. If a user is

currently editing the settings, other uses are not able to edit the settings.
Q2QConnect [ 1]

Could not open the global settings file Q:\Q2Q Data Files\00 Q2Q
Config File\Q2Qsettings.config
because it is currently opened by another user.

o |
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A Quickbase application user or password change is causing a “Connection to QuickBase

failed” error message.
If the user name or password in Q2QConnect refers to a user id/pw that has been changed in

your Quickbase application, you need to update that authentication information in
Q2QConnect using the following instructions.

Quickbase Connection Error Message-Popup

VARC Solutions

o

O Sngleuser @ Mutiuser  Config File Path |0\QBData\Q20ssttings corfia ]

M =T e e e

Connaction |

% Connection to QuickBase failed,

Q) | —— E———— . mmainfact=AP|_Authenticate:
QUICK Sorry! Something's wrong with your sign-in info. Try again.
BASE

Quickbase Connection Error Message-Status Bar

File Settngs  Help
@ (2] & 4

From (1041200 - ||Te |11/ 72021 @- Select All | Unwelect All

k) = o =] %
Connect  Customers  Vendors | Inveices  Invos G 8ils
| | Customer Search | }

View

|_GesDBinfo: Sorey! Something's wiong with your sign-in infe. Try again,

|Base: Failed: HtpE// s
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Modify Connection Settings
1. Open Q2QConnect
2. Click Connect (and select specific connection if applicable).
3. Click Settings > Database Connections for the current connection.
4. Click Modify at the top of the window.

[#1] Connection Settings = X
© Singleuser () Multiuser  Config File Path C:\VARC Solutions\Q2QConnect \Q2Q Settings cc
Connection Main Modify Copy New
Set as Default Delete Add New

5. In the Modify Connection window, update the Email Address or Screen Name and
Password as appropriate.

6. Click Connect to QuickBase.
7. Select your Quickbase application from the list.
8. Click Test Connection.

[#] Modify Connection — X

Connection Name [Main|

Q) Realm m#mm quickbase.com

Email Address or Screen Name $'" ;

QUICK
BASE Password  “*eeteeeeee
Connect to Quick Base

Connect and [y g

Select Your QuickBase | M=

(or Enter it below) : I/ e l
e
| e
[ - aping

Quick Base Application Name Lany's Landscaping

Application Token H - el uill " mreimmmn" w lo

9. Click OK.

10. Click Save Connection.

11. Click Close in the Connection Settings window.
12. Retry your Q2QConnect connection as normal.
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Release Notes

The following table lists each software release and what changed. We are actively testing and
developing New/Improved Features and fixing bugs when discovered. (* indicates additional
license fees may apply).

Version | Release Date| Release Notes |

3.31.99 | 08/24/2023 | Updated SSL Cert on Executable to resolve “Revoked SSL” Issue with QuickBooks
desktop 3rd party apps.

3.31 09/09/2022 | Improvement of Multi-User Licensing process*

Improvement of Multi-QB File feature when switching between QB Files or
Quickbase accounts*

Invoice Paid Status and Bill Paid Status updates now ignores “ok to send” setting in
Quickbase.

3.29 07/13/2022 | Improvement of Multi-User and Multi-QB File Configuration Settings*
Added ability to change column display width of all fields in Q2QConnect
Additional under-the-hood improvements for sync speed and error handling

3.28 02/08/2022 | Improvements to Multi-User setup*

Added the ability to export/import Q2QConnect configuration settings
Added Multi-QB File Configuration Capability*

Fixed bug related to QuickBooks default values

Fixed bug related to entries incorrectly showing as changed

3.27 06/14/2021 | Improvements to sync of billable line items for Bills, Bill Credits, Credit Card
Charges, and Credit Card Credits

3.24 06/05/2020 | Added Multi User Configuration for Local Machine or Hosting Machine*

Added Terms and FOB fields to Purchase Orders

Added Due Date field to Estimates

Added New Transactions: Bill Credit, Credit Card Charge, Credit Card Credit, Invoice
Paid Status, Bill Paid Status

Added Due Date and Currency fields to Sales Orders

Added Currency field to Invoices

Added CC Email Address to Customers, Jobs (2nd level customers), and Vendors
Fixed a bug where Estimate Ship To Addresses were being overwritten even if the
fields were not mapped

Solved an issue where Sync ID on Payments not coming over consistently

Add the ability to use a “-“ character in transaction numbering (e.g. ABC-123)
Added CC Email Address to Customers, Jobs (e.g. 2nd level customers), and
Vendors

3.19 03/17/2019 | Fixed OK To Send on Single Level Customers.

3.18 02/25/2019 | Added Currency and Exchange Rate on Customers, Vendors, and Bills

3.16 2/8/2019 Added/Fixed sync of Currency & Exchange Rate after updating Invoices exchange
rate in QuickBooks.
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3.15 12/20/2018 | Fixed intermittent crashing issues when syncing Bills with multiple customer lines
included in sync. Fixed Payments not updating Q2Q ListID in Quickbase.

3.10 8/21/2017 | Added Sync for Date Paid, Amount Paid on Invoices, Credit Memos, and Bills.
Added Purchase Order Template mapping.

3.09 6/28/2017 | Added Search for Estimates, Sales Orders, Credit Memos, Payments, Purchase
Orders, Receipts, Bills. Note: Search not available on lists or Timesheets

3.07 6/12/2017 | Added Sync Back to Base for all transactions, based on Qty change.
Payments Sync Back if deleted from Books

3.06 4/11/2017 | Added Invoice Sync Back to Base

3.04 4/2/2017 Added List Filters for Active/Inactive
Fixed Invoice paid status for line-item detail
Added Payments Sync

3.03 3/31/2017 | Added Items Sync for the Preferred Vendor and Manufacturer’s Part Number
fields.
Added Invoice Paid Status

3.01 3/25/2017 | Added Customer Name search on Customers screen and Invoices Screen

Added Line Item Sync for Invoices and Credit Memos
Added paid status for Invoices and Credit Memos

Revision: 3.31, 11/9/2023
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